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STIFEL BANK CENTRAL SECURE BROWSER
Getting Started

Accessing Treasury Central requires downloading the Stifel Bank Central Secure Browser onto
a PC. This desktop applicationis a state-of-the-art security solution providing a unique and
secure environment for viewing balances, sending payments, transferring funds between
accounts, and initiating ACH transactions. In addition, Stifel Bank Central provides single
sign-on (SSO) access to other banking applications including Remote Deposit Capture, Bill Pay
and Lockbox. Stifel Bank requires all Treasury Central users to use the Stifel Bank Central
Secure Browser to access Treasury Central.

Prior to Secure Browser Installation

Ensure the following is available:

An Internetconnection

Administrative privileges on the computer where Stifel Bank Central Secure Browserwill be
installed. ContactyourIT departmentforassistance.

Activation Key - provided by yourcompany administrator

Anti-Virus compatibility - any Anti-Virus software installed may preventthe Stifel Bank Central
Secure Browserfrominstalling. ContactyourIT departmentforassistance.

Please close all open computer applications. A computer restart is required for the successful
installation of the secure browser and its encrypted keyboard.

System Requirements

Windows 8, 8.1, and 10

Internet Explorer (Version 11)

MicrosoftEdge (Any version currently supported by Microsoft)
Mozilla Firefox (Version 65+)

Google Chrome (Version 70+)

Apple Safaribrowseris notofficially supported butthere are no knownissue between most
recentversionofSafariand CBS software.
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NOTE: 32 and 64 bit operating systems are supported
Windows 8, 8.1, and 10

e Dualcore 2 GHzormore microprocessor
e 2GBofRAM (32bit)or4GB of RAM (64bit)

e 16 GB (32bit)or 20 GB (64bit) of Hard Drive space (minimum)
Mac OS

e 10.13 HighSierra, 10.14 Mojave, 10.15 Catalina (Secure Browser or Desktop)
e 2GB ofRAM (4 GB Recommended)

e 10 GB ofHard Drive space
Native Apps
e Apple

o iPadsandiPhonesrunning iOS 11ornewer.Note: Only the mostrecentrelease ofan
OSversionis supported. Forexample, ifiOS 100.4.9 is publicly available, then
release 100.4.8is no longersupported. However, the mostrecentrelease ofiOS 99
would stillbe supported.

e Android
o Phonesandtablets running OS.5ornewer
= 1.2 GHZdualcorechiporbetter

= 1GB ormore of RAM
Anti-Virus Compatibility

Stifel Bank Central is compatible with most widely available antivirus software but may require
whitelisting within those applications. Stifel Bank Central Secure Browseris NOT compatible
with anti-virus products that utilize Device Control software. Stifel Bank Central Secure Browser
should not be installed on any PCs that currently have or have ever had Device Control software
installed. Contact your IT department for assistance.
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Installation & Activation

Installation

1. Go to www.bankwithstifel.com/treasurycentral to download the Stifel Bank Central
Secure Browser.

2. Selectthe appropriate link to download the Stifel Bank Central Secure Browser on to
your PC.

3. Stifel Bank Central Secure Browser will begin installing its files and folders. If prompted,
confirm that Secure Browser should be allowed to make changes to the PC. When the
download is complete, open the file.

Open

Always open files of this type
Show in folder

Cance

= stifel_cert_browser...exe|

4. If prompted, authorize Windows to run the installation by clicking the Run button. The
installer will load.
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The Stifel Bank Central Secure Browser Setup Wizard screen will display. Click the
Install button to begin setup.

#8 stifel Bank Central Setup
|

to exit the Setup Wizard.

Welcome to the Stifel Bank
Central Setup Wizard

The Setup Wizard will Install Stifel Bank Central on
your computer. dick "Install” to continue or "Cancel"

] ]

6. The Stifel Bank Central Secure Browser Setup Wizard will install and register the new

browser.

8 stifel Bank Central Setup

Installing Stifel Bank Central

take several minutes.

Status:

7
v 0
LY

Please wait while the Setup Wizard installs Stifel Bank Central. This may

X

The installation of the secure browser, on the PC desktop, is complete. Click the Finish

7.
button.
ﬂ Stifel Bank Central Setup X
*—.
L N Completing the Stifel Bank
M \ Central Setup Wizard
e

8.

- “ ! Click the Finish” button to exit the Satup Wizard.
I
—\k v/
b ‘\\‘ ! r/

Close all open computer applications. A computer restart is required to complete the

installation of the browser and its encrypted keyboard.
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Activation

1. After restarting the computer, launch Stifel Bank Central Secure Browser by locating and
selecting the newicon added to the desktop.

Enter your Activation Key

3. Create and enter a unique PIN. Re-enter this PIN for verification and select the continue
arrow. NOTE: This PIN is used to login following activation and must be 8-12
alphanumeric characters and include at leastone upper case letter, one lower case letter
and one number.
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4. Foridentification purposes, a user verification code is required. In the final activation
step, the system provides the user a verification code. Select the method to receive the
verification code (email or text/SMS.). Note: Text/SMS will only appear if the user’s
profile has a message-enabled cell phone number enrolled in texting prior to the
installation of the secure browser. See the Enable User Text Notifications section of this
guide for instructions on howto enroll a user in texting.

Register PIN

How do you prefer to receive your verification code?

3/4

5. When received, enter the verification code.

Enter your Verification Code
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6. Congratulations! Installation and activation are complete. Use the unique PIN created to
login and access the business online banking system.

» STIFEL BANK |central

@ Welcome to Stifel Bank Central Secure
Browser

il

Faorgot PIN?  Register Mew User

Se55ions, contact us.
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Stifel Bank Central Secured Apps Page

The Stifel Bank Central Secured Apps page is the gateway to Treasury Central and all other
banking applications including Remote Deposit Capture, Bill Pay, Lockbox and the Stifel Bank
website. The apps are user specific and only those services used will display.

Logout My Apps

» STIFEL BANK | central e

TRLARAY
*ereral

Treasury Central

Remote Deposit

Srifiel Barik
Capture Stifel Bank

Stifel Bank Central Business Banking Mobile App

To access accounts via a smart device, search for the Stifel Bank Central Business Banking app
in the Apple App Store or Google Play Store and look for the following icon. See the Systems
Requirements section for compatibility information.

STI F E L # Download on the . GETITON
BANK @& App Store ® Google Play

central

Apple, the Apple logo, and iPhone are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service
mark of Apple Inc.

Android and Google Play are trademarks of Google Inc.
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STIFEL BANK TREASURY CENTRAL
Dashboard

The Treasury Central displays once you sign into platform. The boxes are widgets, giving quick
access to information. Each widget links to its own detail page. With the exception of the Action
Center widget, widgets can be rearranged or removed entirely. The menu at the top allows
access to all services.

DASHEOARD ACCOUNT INFORMATIORN PAYMENT & TRAMSFER CONTROL & RECOMN ADMIMISTRATHOMN

Bank Holiday Motice

III Bull=tins m Wire Approvals Pending

] Miessanes i] Transfer Approvals Pending
Srified Baink
III Hotificatons o Expired Payments
0 Users Locked (it

Booount Cenber

Demand Deposit

Bema Avallable

Account Mumber Curremnt Available Current Ledger
alance

*3A3T7

S950,924.00 5503, 400.75 5400, 358,40

Expens=s Account

e £190,881.75 £530,775.00 £190,881.75 Funding solutions to
grow your business.

Mastver Account

Loan
Account Mumiber Payoll Amouwnt  Awailable Credit I'.,v:ernDDuu Schedule an appointment!
ate
SS035
F . £54, 200,00 £46,000,00 O9/OE/2019
Line of Credic
SAVINGS
Account Mumber Current Avallable  Current Ledger Memao Swvailable
Balanoe
[ ] .
$150,924.00 $190,881.75 S2E0,118.37

Sawings Account

¢ Navigation Center- containslinks to commonly used sites

e Message Center - contains importantbank communications aboutclosuresorspecial hours,
secure messages from the bank and notifications abouttransactions and accounts

e Action Center- contains linksto importanttasksrequiring action. T his widgetcannotbe
rearranged orremoved.

e AccountCenter- containsa summary ofaccounts and balances
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Account Information

Quick View

From the Account Information tab, Quick View allows the viewing of company accounts ata
glance. The account number is partially masked for added security. Click on the account number
to view the last 75 transactions associated with each account. Use the Account Number/Name

and Account Type drop down lists to quickly select accounts or account types.

Account Information Payr & Transfers Administration

Quick View Salect Group

Quick View * F%
Select Quick View Acoounts
Arvount Rember | ame Accaunt Tyga (& Add Growp

Balance Reporting

w |

Transaction Search *5101 - DEMMHODEPOSIT (5101 Demind Depesit OFEF o |
T - AT - DEMANDCERGETT. (5102 Damand. Dapoek FATE i Dot reported oz o Oct 23, 2020 2:35 FM COT)
DDA ACcount Statesments Lt
Paydata NET Deposit Detall Account Humber L Ledger Hemo Available Balance Available Balamce
POF 5101 = o

5151 Demand Depost OPERATING M i e g
Paydata .MET Depodit 31174 CEHANDCERGSIT £2.00 $3.00 0

Surmmary POF 5107 Demand Deposit PAYROLL

Clicking on the Groups icon in the upper right of the Quick View page
allows the user to create custom groups of accounts. This account
organization feature allows the user to order accounts alphabetically by
account type or account name/description, drag and drop accountsinto a
custom order, create account groups that contain varying account types,
and select a favorite account group that will default display in the Account
Centerwidget on the Dashboard and on the Quick View page. See the
details belowto learn how to create a custom group.

Select Group
Groups

[ &) Add Group

search Clicking on the icon to the right of the Available Balance allows for a quick
" Transactions Account Transfer to occur. Once selected, the user can transfer money to or
|2 Transfer From from an account. The user can also search transactions or export a report here.
53 Transfer To NOTE: Account Transfers may also be done from the Payments & Transfers
& ExportReport | tah. Details for transfers from that section are outlined later in this guide.

Account Groups

Users can create custom groups of accounts by establishing a name for the group and selecting
the accounts to include in the group. To create an accountgroup click on the Add Group button.

Quick View
Select Quick View Accounts Select Group
Account Number [ Name Account Type Groups

v & Add Group
[ A Search ][ oAl ]
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On the Create Account Group page:

Select a name for the account group.
Decide if the group should be the default.

Select the accounts to put in the group by clicking on the Select Accounts link.
Click Save

> wh =

Create Account Group

1/ What name would you like to use for this group?

Group Mame |QOperating Accounts

2 Should this group be the default group for this service?
Is Default

3 What accounts should be in this group?

¥ SAVINGS
~ DEMANDDEPOSIT
m"“r—"[ Reurder] [%1 Number] [21 Name] Select Accounts

X *6002 - DEMANDDEPOSIT (GEORGE WASHINGTON) - Stifel Bank CERT (081018998)
¥ *5101 - DEMANDDEPOSIT (GEORGE WASHINGTON) - Stifel Bank CERT (081018998)
X *5102 - DEMANDDEPOSIT (GEORGE WASHINGTON) - Stifel Bank CERT (081018998)

[Q Return ][ o Save ][ X cancel ]

Accounts can be organizedin ascending or
descending order by account number,

m""“’[ Reurder] [%1 Numher] [%1 Name]

alphabetically by name or reordered

When a group(s) has been created use the Groups drop down list to choose the preferred
group. Click on the Add Group button to add another group or click on the My Groups button to
delete, view, download, edit or clone a group.

Quick View
Select Quick View AcCounts Select Group
Account Mumber | Mame Account Type Groups
[ L W
& seaech |[ 0 an ) (@ add Group |( S My Groups |
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Transaction Report

The transaction report shows debits and credits for each account. Click on any check number to
see an image of the front and back of a check. The Actions section provides access to transfer
between accounts, search transactions and to Balance Reporting.

Transaction Report for account *3392
Reported O Sep & 2018, 510 P COT
Current Available £190,881.75 s
Current Ledger $530,775.00 Teansfer From
Memo Available Balance $190,881.75 Teanfer To
Tran n rch
Balance Reporting
Export Regort
Date Description Credit Debit Running
Balance
09/08/2019 ZBA Debit $61,606.02 £190,881.75
09/08/2019 & sarm Check Paid $255 48 5252.577.77
0908/ 2019 Book Transfar Cradit £430.00 §252,686.83
09/08/2019 Check Depasit £9,000.00 £252,256.83
09/08/2019 Check Depasit $1,445.27 $243,256.83
09/08/2019 Check Depaosit £2,.783.61 §$241,811.56
09/08/2019 Check Deposit $5,316.58 £239,027.95
09/08/2019 Check Deposit £10,105.26 £233,711.37
097082019 Check Daeposit S20, 000, 0 $223,606. 11
09/08/2019 Check Deposit $40,300.00 $203,606.11
09/08/2019 Check Deposit £80,000.00 $163,306.11
09/08/2019 & sgm Check Paid £23.12 $83,306.11

Balance Reporting

The Balance Reporting page lists saved balance reports. From this page, balance reports can
be viewed, downloaded, edited, or cloned. To create a Balance Reporting template click on the

Create Report button.

Balance Reporting

Name Date
@ = g;::(':i"eﬁgt:ing 08/16/2019 [ 2 view ][ 5 Download ][ & Edit ][E“_] Clone ]
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Creating a Balance Report

I Create Report : Balance Reporting

1 What name would you like to use for this tzmplate?

R —

Name (5 raguirad only if you wish to zave this 35 2 templte,

2 Which accounts would you like on this report?

Plezse selzct an account,. W [ 0 Add an ][ Q Hurmbsr ][ g Harme ]

3 What data should be presentzd an this repart?

Al Dt Types (ALL) [ Summary Transactions (SUMMARY) [ Status Transactions (STATUS)
(J Al Credit Transactions (CREDIT) (] Al Debit Transactions (DERIT)

4 What dates would you like included in this report?

® Defaul date range - Current And Previous Business Day

() tnly Mew- Only inchude new information since the |zst time this reart was generzted

(O Curent Day Orly

(O Previous Business Day Only
(O pravious Wesk

() Previous Manth

(O Week To Date

) Month To Date

O Custom Date Range

T How would you like to be notified that new data for this repart is available?

(O Eman Osms

& How would you like your report formatted?

() BAI Version 2 (O 5V Repont (2 C5V Transaction Report

(O QuickBooks Weh Connact © Quicken (Mac) Web Connact (O Quicken (Windows) Web Cannect
(O SWIFT MTS40 O SWIFT MT342 () SWIFT MT950

® Web Regort

What type of file would you like t receive?

@ HmvL O ror (O Encrypted POF OText

What name would you like the file to have?

—
Macros Help

[ L Generatz ” IE Download ” o Save Template ” K Cancel

Mote: "Only New Datz” iz operational only when generating reperts from 2 previously seved templzts, via the Template List screen,

Steps:

1. Enter template name

2. Select which
account(s) to include
in this report

3. Select the checkbox
beside the
appropriate data
source. More than
one data source
may be selected.

4. Selectthe date
range for the report.
Selecting Custom
Date Range displays
additional fields.

5. Select a notification
method.

6. Select the format for
the report, the type
of file preferredand
the name the file.

7. Click the Generate
button to create the
report

8. Click Download to
save the report to
PC

9. Click Save Template
to save newly
created template

10. Click Cancel to
delete changes
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Transaction Search

From the Account Information tab, the Transaction Search feature allows an easy search for
transactions by account, date, or amount. When the search parameters are entered and the
Search button is selected, the transaction summary results are displayed.

Transaction Search

Search Transactions
Account Humber | =
Posting Diate o0 | oB2zz018 HO Te OAZ2ED1E =
Amount pro | - To|

Transacton Groups Al

E-statements

Enrolling in E-statements allows for a faster and electronic presentation of bank statements.
From the Account Information tab, click on DDA Account Statements to view, print, or download
the system-generated document.

Alerts

Set High Balance Alerts, Low Balance Alerts and Overdrawn Alerts for account monitoring
purposes.

1. Tosetanalert, expand the section (High, Low,orOverdrawn)forthe type ofalertpreferred
and click the Create New Alert button. The Create New Alert window displays.

2. Enterthe alertamount, selectthe account,and choose the method ofdelivery forthe alert

3. Clickthe Savebutton

Create New Alert

Alert Name High Balance Alert
“Data Tyne
* Greater Than <[1000.00
T Accounts [ colect Accounts... r |[ © add Al ]

| % Stifel Bank CERT ( 081018998 ) - Main Account ( 3145183005 ) |

* Channels Channel HTML PDF Encrypted PDF Text
EMAIL - @ @ @
SMS O

FTP Pickup
Web

ooo®

@ save || ¥ cancel || @ Help
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Report Delivery

The Report Delivery tab allows users to schedule the automated delivery of balance reports,
NACHA reports, and Wire Detail reports via a chosen delivery channel. To create a report
delivery template, go to the Account Information tab and click on Report Delivery (options listed
within Account Information depend on user entitlements).

Note: For additional details on the FTP Delivery or FTP Pickup delivery channels, please contact
your Stifel Bank Relationship Banker, send an email to the Treasury Management team at
treasurycentral@stifelbank.com, or call (866) 303-8003 toll free.

Dashboard Control & Recon  Administration My Se

Account Inf i
Balance Reporting

Quick ViewW  tranzacrion Search

DDA Account Statements

DDA Onus Debits afp {
Transaction DDA Onus Credit

R: t Delivery
DDA Accour

Alerts
DDA Crus [ Transaction Groups

Balance Reg

DDA Crus Credit

If a template is already established it will display here. Templates may be edited or cloned.

Report Delivery

Channel Mame
@ - E‘!M-‘fm Mmmwmn I I
i

If a newtemplate is needed, click the Create Template button.

Report Delivery

Channel Name
Mo chednvesny Eempdabes: havee boen seft up,

I & Create Templabe
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From the Information Reporting drop down menu, highlight the report type needed and click the
OK button. (Options listed depend on user entitlements).

Information Reporting ®

* Report types:
Please select a report type... v

Please select a report type...

NOTE: The Wire Detail Report
ONLY includes outgoing wires
initiated within Treasury Central.

Balance Reporting
NACHA Detzil File Report

NACHA Motification of Change Report
[ NACHA Return File Report
Wire Details Report

The options presented on the Report Delivery change based on the Delivery Method selected in

question #5. Email delivery is the default method.

Creating a Report Delivery Template - Email Delivery

Create Template ; Balance Reporting

1 ‘What name would you bos b3 use far ths template?
* Template Hame I o S .

2 ‘Which secounls: would you like on the repaa®

Pkt e aa docearn. ¥ |[ ) A 2 |2 i |[ 3] Harma |

3 What data should ba presented on this rapon?

| 8 Credit Trangactions [CRECAT) [l Dbt Trasmpanctions [DEBITS

4 Mow vesuld you Bke ths repedt 1o ppeas?

5 How veould you Wke This reper delvened?

 Dekizg ® g, TP Delwvery
IFTH Packep 15H5
& Ho
Clesan lsms

7 How veauld you like this report to be formatted?
1, Fof ) Encrygied PO Text

L Send repot a5 attachment
B ‘Whes would you ke this repart delvered?
®
‘!'w_\_mwn Duta Becamed Avilable for Thid Termplate's Adcouniiy)
= Drky K- Oy enchode e adormrabon sanos the L tee T resort was genensied
A Fiartrg W Cacker Than - Do not delwer sy repart before mpecfied tme
- Specfit Tmard < Terplate o tgipered by ipgcific trog wttings, rof Fle loadi
A Tiemedd Inbarvals - Temmplate i Iriggered af wberval time Semags duriag saecfled hours, nod e lads

Wenkdy - Duipast crested oroe per wesk, for prewices colendar wesk, on speofiesd day
) ey« Dhgipul cHeed Sfde i aath, by péewine Clleadl Monh, b (ae0led die

ET=)

9 1 Dt Typees (L) | Summary Transacions (SUMMARY) U states Tramsactions (STATUS]

B2 Vernion e Bpart ) E Toasmiction Bwpadt
_-Mﬁd\s'ﬂemw '."l}udmlHu!'M—:{m ’ Qupdien Jidews ) Web Dossedn
-/ SWIFT Y580 A SWIFT HTHI - IFT HT550
ek st

Steps:

1. Enter template name

2. Select which account(s)
to include in this report

3. Select the checkbox
beside the appropriate
data source. More than
one data source may be
selected.

4. Selectthe preferred
appearance of the report

5. Select the preferred
delivery channel.

6. Select a notification
method.

7. Selectthe preferred
format of the report.

8. Select when the report
should be delivered.

9. Click Save Template to
save newly created
template

10. Click Cancel to delete

changes
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Creating a Report Delivery Template - FTP Pickup or FTP
Delivery Channels

When creating a Report Delivery Template for distribution via one of the Treasury Central FTP
channels, users are presented the option to name the file that will be delivered via the channel.

This option is only presented when one of the FTP
channels is selected. Users can input a file name of

| \.html their choosing. Thefile type will automatically change
Macros Help based on the formatting selected in question #7.

8 What name would you like the file to have?

File Naming and Macros

Macros are a way to define and customize file names for the data received by inserting variable
data into the file name. To use a Macro, enter the macro surrounded by the percentsign (%) in
the File Name text box shown above. The values represented by the macros will automatically
be included in the file name when the file is generated. Macros are notcase-sensitive and may
be entered in either upper and/or lower case characters. Please note, however, since MM is
used for both month and minute, lower-case mm indicates month and upper-case MM indicates
minute.

Below is a list of available macros for use in the filename textbox. These macros are specific to
the FTP channels. This information is also available in the Treasury Central systemvia a
hyperlink underneath the file name text box as shown above.

Macro Description

%SERVICE% The Service name. Service names with multiple words
will contain an underscore. (Example:
BalanceReporting)

%TEMPLATENAME% The name of the template creating this file. Thisis the
name you provided for the template when you created it.
(Example template name: PDTAP2).

%FILENAME % The name portion of the incoming file for Secure File
Transfer Receive. For other services, the Service name
is provided instead.

%yyyy % Current Year with century. (YYYY = 2020)
%Vy %o Current Year no century. (YY =20)
%mm% Current Month numeric. (01-12)
Y%ommm% Current Month 3-character. (JAN-DEC)
%dd % Current Day. (01-31)

Y%dow% Current Day of Week. (SUN-SAT)

%hh% Current Hour. (00-23)

%MM% Current Minute. (00-59)

%5s% Current Second. (00-59)
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Some FTP servers will overwrite the original file if a newer file with the same name is received
by the system. Best practice is to include a macro in the file name that will distinguish it from a
file already received by the same name.

Examples:

e Report Delivery Template Name Selected by User - Daily Transaction Report

In order to receive output with the file name the same as the template name and also showing
the date it was generated such as DailyTransactionReport20200930, this macro should be used
in the file name textbox:

Y%templatename % %yyyy % %mm%%dd %

Users can also input a free form file name and include macros with it to achieve a similar result.

e File Name Selected by User - Stifel Bank Report

In order to receive output with the user-selected file name and also showing the date it was
generated In order to add the date in this situation, this macro should be used in the file name
textbox appearing after the date entered by the user.

o StifelBankReport%%yyyy%%mm%%dd%
Delivery Timing Options
Note: Some of the options listed may not appear depending on the type of report selected.
Daily

1. Whenever Data Becomes Available for This Template Acoount(s) - As data becomes
available, it will be compiled and distributed at intervals throughout the day. This ensures the
data reaches the users in a timely manner, and will continue to accumulate and add new
data to the report as it becomes available. Additional options can also be selected:

e Only New - Only include new information since the last time this report was
generated. This allows for just new data to be delivered. This is a good option to
select if reports are still needed daily without becoming overwhelmed by having the
report accumulate and build continuously.

2. Starting No Earlier Than - Do not deliver daily report before a specified time - This allows for
delivery of data to be sent at specific times. The report file can be set by entering a time into
the field manually or by using the arrows available. The left and right arrows will select the
time field and the up or down buttons will change the field forward or backward. Clicking the
circle in between the arrows will default to the current system time on the user’s computer.
Additional options can also be selected:
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e Only New - Only include new information since the last time this report was
generated. This allows for just new data to be delivered. This is a good optionto
select if reports are still needed daily without becoming overwhelmed by having the
report accumulate and build continuously.

¢ [If nodatais available at scheduled time, DO NOT SEND output with "No Data
Reported Indicated". If left unchecked, a report will be generated and sent, despite
no new information being available.

3. At Specific Times - Template is triggered by specific time settings, notfile loads. This option
allows for multiple times to be set up for reports to be sent. The first reportfile can be set by
entering a time into the field manually or by using the arrows available. The left and right
arrows will select the time field and the up or down buttons will change the field forward or
backward. Clicking the circle in between the arrows will default to the current system time on
the user’s computer. Selecting the Add New Time button will allow for a second field to be
available. To remove a field, click the red X. Additional options can also be selected:

e Only New - Only include new information since the last time this report was
generated. This allows for just new data to be delivered. This is a good optionto
select if reports are still needed daily without becoming overwhelmed by having the
report accumulate and build continuously.

e If no datais available at scheduled time, DO NOT SEND output with "No Data
Reported Indicated". If left unchecked, a report will be generated and sent, despite
no new information being available.

4. Timed Intervals - Template is triggered by interval time settings during specified hours, not
file loads. This option allows for a specific time range to be determined to trigger reports.
Reports can be sent within the determined times every 15, 30 or 60 minutes. The report file
can be set by entering a From and To time into the fields manually or by using the arrows
available. The left and right arrows will select the time field and the up or down buttons will
change the field forward or backward. Clicking the circle in between the arrows will default to
the current system time on the user’s computer. Selecting the Add New Time button will
allow for a second field to be available. To remove a field, click the red X. Additional options
can also be selected:

e Only New - Only include new information since the last time this report was
generated. This allows for just new data to be delivered. This is a good optionto
select if reports are still needed daily without becoming overwhelmed by having the
report accumulate and build continuously.

¢ If nodatais available at scheduled time, DO NOT SEND output with "No Data
Reported Indicated". If left unchecked, a report will be generated and sent, despite
no new information being available.
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Weekly

1. Output created once per week, for previous calendar week, on specified day. Reports are
generated and sent on a specific day of the week, for the pastweek's entire output. Select
the day of the week that the previous week's reports will be sent.

Monthly

1. Output created once per month, for previous calendar month, on specified day. Reports are
generated and sent on a specific day of the week, for the past month's entire output. Select
the day of the month that the previous month's reports will be sent.
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Payments & Transfers

Payment Activity

Current Activity

From the Payments & Transfers tab, the Payment Activity - Current Activity screen displays
all payments (ACH Payments, Wire Transfers, and Account Transfers) initiated for the
current processing day. The payments dashboard displays the dollar amount for each
payment type and is divided into two (2) categories, Pending and Completed. Click the
Status Detail link to show more or less payment details. Click the Refresh link to allow the
payment dashboard to update without leaving the page. At the bottom of the screen the
Transaction Summary is displayed. See the following page for more information about this
section. Click the View button to display a detailed summary of each transaction.

Payment Activity : Current Activity

. i : o cfere ! o cfore ALL
ACH Payments Wire Transfers Account Transfers TRANSACTIONS

PENDING $3,824.00(1) §1,289.72(1) £0.00(0) 45,113.72(2)
COMPLETE $0.00(0) $0.00(0) $0.00(0) $0,00(0)
ALL $3,824.00(1) §1,289.72(1) $0.00(0) 45,113.72(2)
&' Show Status Detail & Refresh
¥ Search Transactions
0] Go to page 1 Showing 1 - 2 of 2 Ttems to display:[10] 20 50

+-
- DWR-D0008694  Pending Approval $1,280.72 P oview & Eit X cancel
Payment Date: 09/03/2019
Originator: Ruby Systems *3392 - DDA (Master Account) - First MFC Bank (111111118)
Beneficiary: Foster LLC - Account Number *4915

=] ACH-DDDDBGOS Pending Approval £3,824.00 O view & Edt X cancel

Payment Date: (9/03/2019
Batch Type: Business (CCD)
Offset Account: 3377 - DDA (Expense Account) - First MFC Bank (111111118)
Initiator: Janet Smith (ruby / jsmith)

+ /-

Transaction Summary

At the bottom of the Current Activity page, current day transactions are individually
displayed. Transactions can be reviewed, approved, and rejected. Additional options are
available based on the type of transaction.

+/-Icon - This represents the Select/Unselect All feature. A checkbox appears next to the
transaction when approval is needed. Approval for multiple transactions may be made at
once. Pressing the + icon auto selects all boxes. Selecting the - icon unselects all boxes.
When the checkboxes are selected, three buttons will appear, based on service types:
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e Approve (ACH Payments, Wire Transfers & Account T ransfers)
e Release (Wire Transfers Only)
e Approve and Release (Wire Transfers Only)

e Payment Service Icon- this represents the type oftransaction.

u‘i Document with an Arrow Icon - Account Transfers

“"J ACH Letters Icon - ACH Payments

g Lightning Bolt Icon - Wire Transfers

Transaction Number - the transaction number assigned to the transaction will display. If a
transfer is recurring, the name defined when the transaction was initiated is displayed.

Destination - based on the type of payment service, the transaction destination will display.
ACH Payments and Account Transfer transactions display the destination (To) account and
the Wire Transfer transactions display the Beneficiary. For security purposes, only the last 4
digits of the destination accounts will display.

Amount- the transaction dollaramount is displayed.

Current Status - progress of transactions are tracked through Current Activity and updated
based on current status. Transaction statuses are as follows:

e Pending Delivery - the transaction has beeninitiated by the processing centerand is
awaiting delivery to the bank.

e Pending Approval- the transactionis awaiting approval by one ortwo company users
before itcanbe sentto the bank.

¢ Pending Repair - inthe eventa company, useroraccounthas beendeleted, the
transaction may no longerhave anowneroraccountlinked to it. A companyusercan
reactivate and take ownership by editing the transaction.

e Reversed- allows forthe recall offunds forbatches completed and processedin error.
Whena batchis reversed, a debittransactionis processed forall accounts thatoriginally
received a credittransactionand a credittransactionis processed to all accounts that
originally received a debittransaction.

e Expired - ifPending RepairorPending Approval transactions have no activity oraction
performed they willeventually e xpire.

e Complete -the transaction has finalized and been accepted by the bank.
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Transaction Summary Action Buttons.

Each transaction displayed in the Transaction Summary includes action buttons. The
payment service type and status of the transaction determines the action buttons available.

View -displaysa full reportproviding transaction information, including credits and debits,
creationdates, processing dates, and payees. Additional buttons display whenviewing a
transaction.

Close- the reportwill close and the userwill be taken back to the CurrentActivity page
Print- a reportwindow opens allowing printing

Approve- Wires pending approval orrejection will display the Approve button. Approving
the wire displays a window asking forfurtherapproval.

Reject- Wires pending approval orrejection will display the Rejectbutton. Rejecting the
wire displays a window asking fora reasonforthe rejection.

Edit- this buttonis available foruse forall transactions and allows partial editing ofthe
transaction,depending onthe paymentservicetype.

Request Reversal (ACH Only) - Reversals may be submitted forbatches with a
Completedstatus up to five (5) business days afterthe paymentdate. Companies with
next-day orwarehouse processing may only initiate reversals from PaymentHistory.
Companies with same-day processing may initiate reversals from CurrentActivity or
PaymentHistory. Taxbatches, pre-notes, zero dollartransactions, and batches created
fora deleted ACHCompany are noteligible forreversal.

Cancel- this buttonis available foruse forall transactions and allows a transactionto be
cancelled.

Search Transactions

Clicking on the Search Transactions link provides an easy way to find a specific transaction
for approval, rejection, or editing. Enter the full or any part of the field to get a search result.
Fields are not mandatory and if no text is entered all available transaction summaries will
appear. Searches can be specific to the payment service (ACH Payments, Wire Transfers,
or Account Transfers) or initiated for all transaction types.
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Payment Activity : Current Activity
ACH Paymenls Wire Transfers Account Transfers =
TRANSACTIONS
PENDING $3,824.00(1) $1,289.72(1) £0.00(0) $5,113.72(2)
COMPLETE $0.00(0) £0.00(0) £0.00(0) $0.00(0)
ALL §3,824.00(1) $1,289.72(1) $0.00(0) $5,113.72(2)
A& show Status Detal & Refresh
= Search Transactions
ALL TRANSACTIONS lﬁt}l Payments Wire Transfers  Account Transfess
Tran Number B
Hame
Amount
Status bl
Entry Method | all v
Impart File
Recurring Payments Only [
Show |10 results per page, sorted by | Transaction Number in descending| order
& Search "':':, Print & Expoit

Based on payment services used, searches can be customized and sorted by the following
fields:

e TranNumber - enter any portion of transaction ID

¢ Name -if the payment was created as part of a recurring series, enter any portion of
the series or template name

¢ Amount-enter the total amount of the batch (not individual transactions), wire, or
account transfer

e Status-to viewtransactions with a specific status, click the field and select a status
from the drop down menu

¢ Entry Method - results may be filtered by manually-entered or imported payments.
Click the field and select the appropriate entry method from the drop-down menu

¢ ImportFile - if the payment was created by importing a file, enter any portion of the
name of the file

¢ Recurring Payments Only - select this checkbox to display only transactions created
as part of a recurring series

e Payee -enter the payee name contained in the payment.

e Payee Account(ACH Only) - Enter the account number of the payee used in the
batch
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¢ Beneficiary (Wires Only) - Enter the name of the beneficiary that is a saved or
unsaved payee

¢ Originator (Wires Only) - In most cases, this is the company name due to information
copied from the company profile during wire and template completion. If needed, the
originator may be edited

e Correspondent Bank ID (Wires Only) - Enter the ID of the correspondent bank used
in the wire

¢ Debit Account (Wire Only) - Enter any portion of the debit account used to fund the
wire

e FromAccount(Account Transfer Only) - Enter any portion of the transfer debit
account number

e To Account(Account Transfer Only) - Enter any portion of the transfer credit account
number

Before clicking the Search button, arrange how the search results should be displayed. At
the bottom of the screen, click the 10 and select an option from the drop down menu. Click
Transaction Number and select a sorting option from the drop-down menu. Click
descending to alternate between descending and ascending.

|5hnw 10 results per page, sorted by | Transaction Number in descending order |

& Search (= Print = A& Export =

When all criteria is entered, select Search to display the current-day transactions requested.
Select Printto print search results and Export to download a Payment Activity Report.

Future Payments

To view scheduled payments and transfers in calendar form, click on the Payments &
Transfertab and select Payment Activity from the drop down menu. The Current Activity
page is the default. Click on Future Payments from the menu on the left hand side of the
screen. This calendarviewdisplays the current date in yellow and any payment or transfer
created before its processing date. Small calendar icons indicate recurring events and
payment service icons indicates the type of transaction (ACH Payments, Wire Transfers, or
Account Transfers). Hoverthe mouse over each scheduled transaction for a preview of the
transaction amount. Click on the scheduled transaction and scroll down to view, approve or
edit the transaction.
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Payment Activity : Future Payments
« » |Sep 2019
Sun Maon Tue Wed Thu
1
5 6 7 8
12 13 14 15
19 20 21 22
26 27 28 29
* Filter Transactions

= -

Fri Sat

2 3 4
9 10 11
16 17 18
23 24 25

5

Weekly Swiaep
30

-]

Weekly Sweep

Payment History

To view payment history, click on the Payments & Transfer tab and select Payment Activity
from the drop down menu. The Current Activity page is the default. Click on Payment
History from the menu on the left hand side of the screen. Payment history for the previous

180 days is available using any of the fields displayed.

Dashboard  Account Information Control & Recon

Payments & Transfers

Payment Activity : Payment History

Payment Activity

Current Activity ALL TRANSACTIONS ACH Payments Wire Transfers

Future Payments Show From 08/19/2019 %] To|08/19/2018 gt

Payment History ¥ Tran Number I:I
Recurring Transfers
amount [ ]

Administration

Account Transfers

My Settings
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Recurring Transfers

To view current, future, and completed recurring series, click on the Payments & Transfer
tab and select Payment Activity from the drop down menu. The Current Activity page is the
default. Click on Recurring Transfers from the menu on the left hand side of the screen.

Search for recurring transfers using the fields displayed.

Dashboard  Account Information | Payments & Transfers  Control & Recon
Payments & Transfers Payment Activity : Recurring Transfers
Payment Activity
Current Activity ALL TRANSACTIONS ACH Payments Wire Transfers Account Transfers
Future Payments Name \:|
Payment History (TR \:I
Status r

Recurring Transfers (4

Administration

My Settings

ACH Payments

Create Batch

Selecting ACH Payments from the Payments & Transfer tab provides many ways to
originate an ACH payment. Depending on the user's permissions and settings, existing
templates may be used or a free-form batch may be created to pay a new entity. To create a

new ACH batch:
1. Enterthe company orindividual to be paid.
2. SelectCreditto pay the business orthe individual.

3. Selectthe Batch Type.Business orIndividual

ACH Payments

Current Progress 1) Select @ Requast [EJ Review E] Complate

Select Template Free-Form Batch

lnCt exishng ACH Batdh berglabe.
STERELENS

Credit Only

ACH Company
Dol Credsd
Batch Type

=l
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Create Batch

Current Progress 1 Select @ Request 3 Review 4 Complete

ACH Batch Details
Payment Dete | gg/05/2019 =

ACH Comparry Ruby Systerns
Batch Type Extended Addenda (CCD)—-Credit Only
* Offset Account v

Company Discretionary Data

* Company Entry Description

Save as Template L

;J Mofify Me Pending Actions: Notify via EMAILL, SM5

« Request Batch X Cancel

Steps:

Company Entry Description - the
purpose ofthe payment.

Payee- selecta currentpayee or
click onthe Create New Payee
buttonto create a newpayee.

Batch Confirmation

Payees
Payee Account * Amount d. ce+ ) - Account
o pel ‘ Mone Selectec ¥ @ Add ) Add Remittance Remittance
x 2 ‘_Mnng Selected ¥ @ add Add Remittance  Remittance A mount
x O |Nene Selected ¥ Q aad Add Remittance  Remittance . .
—_— Add Remittance- preview screen
x 2| [None Selected * @ add Add Remittance ~ Remittance Y
[None Seeced allows notifying the payee ofthe
X o ‘ None Selected ¥ @ Add O AddRemittance  Remittance p a yment
x 2 ‘ None Selected ¥ @ Add | AddRemitiance  Remittance
. Request Batch- sends ACH batch.
x P ‘ Mone Selected * & Add —| Add Remittance Remittance
® 2 [none Selected 7| | | © aa Add e e
x £ [Mone Selected ¥ | . @ axd Add Remittance  Remittance
x £ | None selected T © Add O AddRemittance Remittance
O ndd Payees @ Create New Payee

The batch confirmation page is displayed when the Request Batch buttonis clicked and
contains details of the ACH batch just created. Information includes the transaction number

and when the batch was accepted.

Create Batch

u,‘l’uur transfer request transaction number is ACH-00003343.
Request has been accepted as of Sept. 3 2019, 4:02 PM EDT

Current Progress 1 Select 2 Request 3 Review Iﬂ] Complete
ACH Batch
Transaction Number ACH-00008304
Recurring Frequency One-Time Fayment
Batch Type Business (0] - Credit Only
ACH Company Ruby Systems [BL4502003)
Offset Aocount *3332 - DDA (Operating Account] - First MFC Bank (11111118)
Tatal Credits $100.00 (1)
Company Entry Description vendor Fay
Payment Date 09/05/201%

Motify Initiator Options Pending Actions: Nolbify via EMATL
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Manage Batch Templates

Templates may be viewed, created, and edited from Manage Batch Templates. This screen
is accessed by clicking ACH Payments from the Payments & Transfer tab and is another
way to quickly locate a specific template by utilizing the various fields of the Search
Templates section. Any combination of fields may be used to filter results. If all fields are left
blank and Search Templates button is selected, all available templates will display. A new
template may be created by clicking the Create Template button on this screen.

ACH Payments : Manage Batch Templates

Manage Batch
Templates

ACH Company My Property LLC

i ction | rt
i [ 4 Search Templates ][ @ Create Template H @ Print Report ]

Payment Activity
Search Templates
Create Batch
Batch Type |Any r | Payee ID I:I

Show 10 results per page, sorted by Last Modified in descending order, including summary

Dashboard  Account Information | Payments & Transfers  Control & Recon  Administration My Settings

A list of existing templates displays at the bottom of the screen. Templates may be viewed,

edited and deleted from this screen.

Template Name Batch Type ACH Company Last Used Last Modified v
[erav]lied) Goto pagelZ\ Showing 1 -2 of 2 Ttems to display:(10)(20)(50)
d Saved T late Y May 1, 2019 1:38 PM CDT by -
@ {Second Saved Template Fayrall (PPD) My Property LLC osfoants e abore & Edit
) ’ May 1, 2019 12:12 PM CDT by -
@ First Saved Template Payroll (PPD) My Property LLC 05/13/2019 Tristical23 | Luvmy3boys 5) Edit
|:||;| Go te NQED Showing 1-2of 2 Items to displa\r:
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Transaction Import

ACH batches may be created by importing a file into Treasury Central. To import a file, click
on ACH Payments from the Payments & Transfertab and click on Transportation Import
fromthe menu. Options are available to upload a standard formatted files or create a file
map specific to the need. Click on the upload button, browse for the file and selectupload

file.
Data Import : ACH Transaction Import
Flle Maps Is Active
n SET 35 7 - L R
X CSV Mapper [+] P & EdirFile map |52 Upload 5 Print
— § iy SET S = Lo
EDLE2D ACH Transfor Import '+ ] P 5 Upload
TSI ACH Transfer fayport o 5 Upload
~ SBT3
NACHA ACH Transfor mp g & Upload
s CH Transfer fmport ] P 2 Uploac
A ok Bl Man " Claar
i@ Create File Map &8 Help x Adtive

For more information on creating files to import ACH transactions, please contact your Stifel
Bank Relationship Banker, send an email to the Treasury Management team at
treasurycentral@stifelbank.com, or call (866) 303-8003 toll free.
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Wire Transfer

Create a Wire Transfer

Selecting Wire Transfer from the Payments & Transfer tab provides three (3) ways to
originate a Wire Transfer.

1. Create a new set of wire transfer instructions

2. Select an existing wire transfer instruction template

3. Create a new set of wire transfer instructions for an existing payee

Wire Transfer

Free-Form Transfer

Creabe new set of wire transfer
instructions.

Current Progress |i Select 2 Request 3 Review

Select Template

Sedect existing wire transfer
instruction template.

4 Complete

Select Payee

Create new set of wire transler
nstructions for an exsting

payes.
@ Create B

W Continue

o

Creating a new set of wire transfer instructions

When clicking on the Create button, the following page will display allowing a new set of
wire transfer instructions to be created. All required fields are noted with an asterisks (*).
Use the Bank Lookup link to find the Beneficiary Bank information and the Notify Me link to
preview notification options about the payment. Click the Request Transfer button to send

the request.

Wire Transfer
Currant Progress 1 Selact [2] Reguiest I Resfew 4 Complete

Accoure Informason
“Payment Date | s e
SOeBEAccount | 300z DO, [Master Acoount) (LSO [ ]
© Drigmatar Mame | fury Systes
T Onignator Address 1 57 Branif BASwta 1245
*Srignator Addreas 2 ananta, GA 30320 US
Originator frkdress 3
* amcurt | sou
Beneficiary | Payee Infommabon Sensficary Bank Information

THAME | e S ik Loakag ()
bara

© Beneficlary 1D Type 4 Prrtas -

Incamational Bank
+ Additional Bark Trfommaticn

Addibonal Reference Informabon
Reference Infarmation for Beneficlary

arddmipnal [nformation For Beneficiary

Piotm: Pmsmm 35 characters par feld
Sawe & Repeitive Template
Save & Fapre
" . Frading Acbares: HotFy wa EMALL, SHS
A Moty Ma  ponsing Radsass: hatify We EHAL
Sywtemn Bt Moty Wa EHAIL
Camglats - Lnsuccassiul: Motly va EMAIL
Camplete - Successfil: Kotfy Ma EMADL
Earty Action Takan: hatiy Wa EMAIL
Enrly Achion Remeed: oty wa EMAL
Expirad: batify W EMAL

~ Request Tronsfer 3 Canos

= Benefictary 10 [3-,_-;25] Bamficiany Bank IO Typa | Nona Sakcted *
arkdress 1 Sanaldany Bank [0
arkdiress 2 Address 1
akdress 3 Addres 2
Atz 3
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Wire Transfer confirmation page

The Wire Transfer confirmation page is displayed when the Request Transfer button is
clicked and contains details of the wire transfer just created. Information includes the
transfer request reference number, and when the requestwas accepted.

Wire Transfer

o Wour trarsfer reguest reference numiber E DWR-1234567E.
Reguest hos been sooepind o of Sept. 4 20019, 10c21 &M EDT

1 Selact 2 Recies 3 Rewiew  [H] Complate

Current Frogress

Eoooant [ndformation

Traresscbion Py ber
Recurring Freguenoy
Egeemink

Dabit Seooodint

Flokily Todti ator Qupil ons

CVR-12 14557

Dne-Time Prenett

LSS 1500

Y30 - O, [ aesar Sedrma s
Pandng Amoas: Mol v a E'-'.!-I_L

Pandng Radasse kool via SHEI

Eypabary Eeanks: Mabty wa EVAIL
Coarepl efe - Ureucoaetol: Szbty » o EVSIL
Canpd el - Succesaln: ot Py via SHeIL
Early Ammon Tagan: kot Py «ia SHelL

Ealy Amon Rerraread: hot Py via SHeIL
Exairad: Kooly via SHel

Paysbean b oo iS5y 3010
Cwiginator Informatan
Dirginator Maune
rigircabor Beoldrmes 1
diregunabor feddrens ¥
dregnabor feddrens
Seneficiarg | Paves Infonmaban
Flame ase Smits
Beneficiany T Type So0ouil huolar
Bamnaliciary 1D "Z145
Feddrinns 1
Heddres F
Fed At X

At nal Reference Iiomation

Raference Infonmation for Bensfiolery
Al ditesial Indosination For Barel sy

Midrp Seilsatia
125 Mada S
Al ainita, SR 31309 S

LU b

5 R=tum

Eeneficary Bark [rformation
Rame
Beneficiary Bank 1D Type Faf ABS
Baiialicary Baik [ 061000104
Addresss L
Al s 3
A remes 3

Wire Detail Report

For information on creating a Wire Detail template and scheduling the automated delivery of
a Wire Detail Report, refer to the Report Delivery section of this guide. This optionis

dependent on company and user entitlements.

NOTE: The Wire Detail Report ONLY includes outgoing wires initiated within Treasury

Central.
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Account Transfer

Selecting Account Transfer from the Payments & Transfer tab allows transferring funds from one
account to another, from one account to multiple accounts, or from multiple accounts to one
account. Note: Transferring from multiple accounts to multiple accounts is not permitted. Enter
the “to” and “from” fields. Click Notify Me to preview notification options and select to be notified
at various stages of the transaction. Click Recurring Options to preview recurring transfer

options. Click Request Transfer to send the request.

Account Transfer

Current Progress EJ Request 2 Review 3 Complete

Select Accounts

Amount Memo

" Transfer From Account| *0226 — SAVINGS (Savings Account) (USD) O $ 1000.00

3 *33892 - DDA (Master Account) (USD) O 1000.00

& Add Another

“Transfer To Account| *3377 — DDA (Expense Account) (USD) 0| s 200000

Transfer Details
"Date pgipaznis i

& : Pending Actions: Notify via EMAIL, SMS
& Notify Me System Events: Notify via EMAIL

Completa - Unsuccessful: Notify via EMAIL
Complete - Successful: Notify via EMAIL, SMS
Early Action Taken: Notify via EMAIL

Early Action Removed: Notify via EMAIL
Expired: Motify via EMAIL

B Recurring Options MNone Selected

+ Request Transfer X Reset

Payee Maintenance

Selecting Payee Maintenance from the Payments & Transfertab allows a quick way to search
and edit existing payees, create a new payee and make ACH or Wire payments.

Payee Maintenance : Manage Payees

Search Payees
Display Mame Payes 1D
Payee Type | oy - Fayee Name

Acceunt Number

Show | 10 results per page, sorted by Display Mama in| ascending | ordar, including [summary
# Search Payees & Print @ Create Payee
Display Name « Payee 10 Payea Namea Payes Type
(12 Nt o ro pagelt Showing 1 - 10 of 15 Items to display:|10) 20 50
& Edt
Benny Hill “Hill Benny Hill Tndividusal
&8 Make Paymant ¥
B3 ACH Paymens
Blair Kershaw "BAH Blair Kershaw Tnelividisal Wire Payment
%@ Maka Paymant =
& Edt
Bllue Ridge Water “idige Bilue Ridge Water Business
£5 Maka Paymant *
o Edit
Dekalb Waste D664 Dekalb Wasta Mgt Business

£5 Maka Paymant =
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Create Payee

When clicking on the Create Payee button, the following page will display to allow a new
payee to be created. All required fields are noted with an asterisks (*). Click the Add
Account button to set up the account to receive the payment.

Create Payee

Payee Information

* Payee Name Display Mame
*Payee ID Address 1
“Payee Type  pone Selected v Address 2
Address 3

not valid for Wire Transfers
Email Address

Payee Accounts

Account Information Bank Information  Authorized For Debit

Mote: P.0O. Boxes are

Account Type  Default Account

No accounts defined for payee

@ Add Account

« Save X Cancel

Add Payee Account

Account Informalson

" Account Mame |m-her Consulting |
" Account Mumber | (15876544321
" Beneficary 10 Type | Account Mumber .

' ACH Information
Account can be ised in ACH Templates and Batches

' Wire Information
Account can be usad in Wire Templates and Transactions

o Save Account Cance
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Control & Recon

Stop Payments

Selecting Stop Payments from the Control & Recon tab allows the user to make a stop payment
request on an individual check (maximum of 50 checks at a time) or a range of checks. All
required fields are noted with an asterisks (*) but entering as much identifying information as
possible is recommended. Click on the Request Stop Payment button to display the Stop

Payment confirmation page.

Stop Payments : Request Stop Payment

Reqguest Stop Payment

* Accaunt "‘3:]?? — DDA (Expense Account) {USD) ‘q

Mama

Compary Mame Huby Systems
Cantact Nama Janet Smith

Fhone Number | 454 sce 7800

o Notify Me Mone Salected

Stop Individua Chachs Stop Check Range

Current Progress m Request 2 Review 3 Complete

" Check Date Written Aot Written To Heason
2000 DDA | | 100,00 J5m Shors Lost v
O Add Ancther Chick
+ Request Sktop Payment X Reset
Stop Payment confirmation page
Stop Payments
Current Progress 1 Request ? Review ﬁ Complete
« Request has been accepted as of oor2019
Stop Payment Details
Company Name Ruby Systams
Coonlact Mamwe lanel Smith
Phone Mumber (404)555- 7550
Manmm
Acoount *3377 - DDA (Expense Account)
Checks
Check Diate Written Aot Written To Reason Transaction Humbser Action
2000 09042019 $100.00 1im Shorts Lost STP-000083A3 Stop
£t Relurn
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Check Positive Pay

Check Positive Pay is a powerful fraud protection tool allowing users to enter and review issued
checks as well as enter decisions and view activity for exception items. Exception items are
created when a company submits its issued checks to the bank and those checks are compared
with the checks received and posted to the processing systems. Checks that do not match are
flagged and exception items are generated within Check Positive Pay to allow the user to review
them and determine if they are to be paid or retumed.

Issues

After checks are created, the company informs the bank as part of the reconcilement
process. Details about the created checks, called issues, can be entered manually or by
importing an issue file. Click on Check Positive Pay from the Control & Recon tabto enter

issues.

Issue Entry

To manually enter, click on Issue Entry.

Check Positive Pay

Select Manual Entry
Enter lssues manually

@ Issue Entry

Select Import
Import issues by file upload

& Import Issues

The top banner displays when issues will be delivered to the bank. All requiredfields are
noted with an asterisks (*). To delete a created check, select the red X to the far left of it.
When all issue items are entered, select Submit. The next screen will provide an opportunity
to review the issued data. If the data is correct, click Save. If changes are needed, click Edit.

Check Positive Pay : Issue Entry

' Issues will be delivered on Sep 4, 2019 4:00 PM CDT.

Current Progress Enter Review Complete
Add EI More Issues
* Account Number * Issue Date ;fm * Amount Payee Description ;:];li
@ [77613 - DEMANDDEPOSIT (Speg@)| [05/04/2019 & [1001 I 150.00] [Bob Smith | (@ pescrigtion | =
@ [¥7613 - DEMANDDEPOSIT (Spen@] [09/04/20196 [1002 I 425.00] [Jane Jones | (@ pescrigtion | &

(3¢) [77613 - DEMANDDEPOSIT (Sperd [03/04/20195] [1003 I

1560.25 [Hunter Group, LLC | (@ Description | =

(3] [77613 - DEMANDDEPOSIT (Spen] [03/04/2019 8 [1004 I

898.02 [Pete’s Lawn Care | [ {3 Description | —

(3] [#7613 - DEMANDDEPOSIT (Sperd [03/04/20198H [1005 I

42.99 [3im shortd

I [ @ Description ] =
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To enter check issue records by importing a file. Select Import Issues from the Check
Positive Pay home screen. Please contact your Private Banker, send an email to the

Treasury Management team at treasurycentral@stifelbank.com, or call (866) 303-8003 toll
free for assistance with mapping issue files for import.

Decision ltems

Check Positive Pay allows users to review exception items for potential fraud and decide
whether to pay or return a particular check. Select the account for the checks thatneed a
decision and click the Search button. The exception items will display. Click the check
number link to view a picture of the check. Choose the pay or return checkbox to the right of
the item. Note: The user has the option of paying or returning all listed checks. Click the
Enter Decision button to preview the confirmation page.

Check Positive Pay : Decision Items

Current Progress T] Enter ? Review 3 Complete

Search Decision [tems

Agcount | <3382 — DDA (Master Account) (USD) ;3|
Check Number
Decizion n"- 7

show | 10| results per page, sorted by Account in descending | ordar

# Saarch
Account ~ Check Amoumt FPayee Exception Decision Reason Pay HReturn
Humnber Beason ggv All
(12 Mot o to pagel1 Showing 1 - 10 of 12 Items to displayz(10] 20 50

Paid but no i

3302 J 5e7E $255.48  DOGWODD INDUST  isseed item  |Select Betumn Reasen 7| 0 O
B

- PEACHTREE Stop ewists PO — _—

3392 &' 3603 PIG230 o nni e oy Select Return Reason = | [

3392 4 3704 a3z To i AVSSE voiditem  [Sefect Retum Reason v | B

G
=3302 B 506 doshap; | LrIRT RO SARE Lot Safect Retun Reason * | B
“3392 &' 3506 £7,163.30 ‘II-'EE.L:M:EPD-RT !:E:;ﬂn'larrt Sabert Retum Reason ™ HE =

Check Positive Pay Confirmation Page

Check Paositive Pay : Decision Items

«*Your Positive Pay decisions have been recorded.

Current Progress 1 Entes 2 Review |£| Complets

Pay

Account Number Check Number Posted Date  Amount  Payee Exception Reason

3302 - DDA (Master Account) 5678 09/04/2019 $255.48 DOGWOOD INDUST Faid but no issued item axsts
+ Return
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ACH Positive Pay

ACH Positive Pay is a powerful fraud protection tool. Upon subscription to this service, the
systemwill review ACH transactions presented againstthe company’s account. Transactions
needing review are inserted into an exception file and delivered to Treasury Central to allowthe
user to make a decision to pay or return the ACH transaction. Click on ACH Positive Pay from
the Control & Recontab to access the exception file and to display the ACH transactions
needing a decision.

Decision ltems

The exception items will display. At the top of the page is a banner indicating a deadline for
decisions to prevent an item from expiring. Choose the pay or retumn checkboxto the right of
the item. Note: The user has the option of paying or returning all listed checks. Click the
Enter Decision button to preview the confirmation page.

ACH Positive Pay : Decision Items
w Decisions must be appled to Postive Pay exception items before 1:45 PM EST,

Current Progress. E] Dedision @ Revmew E; Complete

Search Exception [termn

Account | F=]|

Show Only un-decisioned tems

Show 10 resuits per page, sorted by Account in ascending order

Account ~ Amount Sending Company SEC Transaction Type Effective Entry Date 'w" 'mw e
@ Gotopage[1 | Showingi-4of4 Items to display:|10)[20)(50]
*0222 (Expense)  $60,002,115.02 ADP TX/FINCL SVC CCD  GL Payment 07/10/2014 =
%0222 (Expense) $40,008,871.75 ADP TX/FINCL SVC CCD  Savings Deposit 07/10/2014 =]
0222 (Expense)  $10,000,061.04 PAYPAL WEB Savings Paymers 07/10/2014
0222 (Expense)  $20,000,039.00 PAYPAL WEB  Savings Paymers 07/10/2014
@ Gotopage(1 | Showingi-4ef4 Items to display:|10)(20] (50

Resuits retumed in 0.0049 seconds

L!_E:t_l_h:.--,-:rr'._] .-"x Cancel ‘

ACH Positive Pay Confirmation Page

ACH Positive Pay

+ Your Positive Pay decisions have been recorded.

Current Progress 1 Decision 2 Review @Complete
Items Paid
Account sending Company Amount SEC Transaction Type Effective Emtry Date  Filter
*+3392 (Master Account)  EAGLE CREEK KAYAKS $400.00 CTX DDA Payment
& Return
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Create a Filter

ACH Positive Pay allows users to create a filter that allows items to be automatically paid. If
the sender has a good relationship with the company, the next time a transaction is
presented with those same components, the item will automatically be paid. These filters
may only be created to automatically pay an item and are created with very specific rules.
When an itemis presented, it must match every requirement of a filter in order to be auto-
paid. If not, the exception is presented to the company for a decision.

Create Filter

= Company [

=l

'l'-\l.'-fl'bl.ll'\l[

b=l

Ruiting Mumbssr
* Sercing Company I0 [

]

* Sencling Company Name [

]

* Tran Code ’

= amount Type = Unlmited
Exal
Manimunm

= Active Lintil ' Mo Expiration
Max Trardaction Count
Expiration Dafe

I -S:me || C.a-'lcu-l
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Remote Deposit Capture

Remote Deposit Capture (RDC) allows users to scan checks remotely and transmit the check

images to the bank for deposit through the Stifel Bank Central Secure Browser using Single
Sign On.

v -
» STIFEL BANK | central : ™~

Administration

In order for users to access the Remote Deposit Capture (RDC) desktop scannerinterface, the
user must be set up to use the Secure Browser and be entitled to the RDC Secure Browser
destination. For additional details, refer to the Administration section of this user guide.

Create a Deposit

From the Deposit Capture tab, select the Work Type, enter the Deposit Amount and Select
Account. Click the Create button. The Scan Screen will display.

[ | owr o 1 1o

Select WorkType:  |EEEEIEN S ENEIT v |

*Select Account: [

Store Number
{optional):

(Gancel)  (ereate)
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I

—— -

/ Processng Dute 20010813
Depost Siama  OFEM
Depost Accmut “==T8

Take note of the Deposit ID to use
for reference or research needs.

e of b
e o0 Crwon

Eseaglions 0

Dupost Towt  §

1180 Crwchn Tttt 40
Dwece  § 18

| Tem Number- Serial- Fieldé- Tramst- Fialdd: Accousi- PC- Chech- Amoust- [em Type-  Imege Qualty-  Duphicate-

P e

Scanning Work

1. The following check types cannot be processed through Remote Deposit Capture. Savings
Bonds, Canadian U.S. dollar checks, foreign checks. Take these items to a financial
institution for deposit.

2. Keep deposits to less than 400 checks when possible.

3. Straighten and tidy checks and place small amounts of checks in the hopper. Following
these instructions will reduce rejects, jams, double documents, piggy backs and will
maximize image quality.

4. When ready to begin scanning, click the Scan button at the bottom left of the screen.

5. Click Continue Scanning this Depositin the User Actions box if checks are removed from the
scanner. Monitor the ltems Scanned and ltems Processed counters at the bottom of the
screen. If ltems Processed falls behind more than 50 items, click Stop Scan on the Scan
Navigator. When Items Processed catch up, click Continue Scanning this Deposit.

6. When finished scanning the deposit, click the Capture Complete button. The option Continue
Processing this Deposit allows the user to correct exceptions or view checks in the deposit.

Update Complete !
Continue processing this deposit

Continue Scanning this deposit

Capture Complete

Create a new Deposit

Cancel |

= °
User Actions |

Capture Complete must be clicked before a batch can be
balanced.

DO NOT click on Create a new Deposit in the User Actions
box. Doing so will suspend the current deposit and prevent
the batch from being completed in the proper sequence.

To create another deposit click on the Deposit Capture tab.

7. Verify the last item on the screen matches the last item in the scanner pocket. Ensure the
item number sprayed on the check is legible. Correct exceptions, balance, or create another
deposit as needed.
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8. Band the deposit together and store to avoid rescanning. Retain for 60-90 days for research
purposes.

Clearing Jams

If a jam occurs, the scanner will stop and a message appears. Remove the items from the exit
pocket and from the feeder. Keep the items organized so as not to rescan any items. Follow
steps in the displayed jam message. Clicking the OK button may clear any jammed items. If the
scanner does not clear, the items may need to be manually removed from the scanner.

Piggyback ltems

Piggyback refers to two checks running through the scanner at the same time. Locate the
checks in the scanner exit pocket, delete the piggyback record, and scan these checks at the
end of the deposit.

Processing Exceptions

Click the Exceptions tab and the first item needing a MICR exception or an image quality
assessment (IQA) exception will display. The software will guide through each field to be
corrected. Exception items will clear from the screen as they are resolved. When all exceptions
are resolved, the software will check for duplicate exceptions and presentthem for correction.

MICR Exceptions

The cursor will move to each pink highlighted field requiring correction. An accompanying error
message will display at the top of the screen in red. Key missing or incomplete value according
to information on the item. Click on the image to enlarge it, if needed. Click the image again to
resize it. Note: A decimal is not necessary in the amount field.

If corrections are needed in a field that is not highlighted, use the following hotkeys to move to
the desired field.

F1 = Amount
F2 =TC (trancode or personal check number)
F3 = Account

F4 =Field 4 (altemate positon for a 4-digit check number, positioned between Account & TR)
F5 = Transit Routing

F6 = RIC (left of the TR if present, for retum item & IRD use; blank the field when not present on the item)
F7 = Serial (check number on business checks)
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IQA Exceptions

If an item fails image quality tests, itis flagged with an X in the Image Quality column. Review
the image to determine if it needs rescanned or is acceptable.

For each IQA exception, take one of the following actions:
1. Accept the image - If the image is completely legible, click Accept Image.

2. ReScan the image - if the image needs improvement(i.e. it is crooked or upside down),
place the check in the scanner and click ReScan. The MICR is compared with the original
check. If a difference is detected, a warning message will display. When certain the correct
check is being rescanned, click Yes. If rescanning the image does not improve the quality, it
will continue to be flagged as an IQA exception. If all of the important information is legible, it
is acceptable to click Accept Image. If all of the important information is not legible consider
taking a photocopy, cutting the image out and scanning the copy. Note: Keep the copy with
the work batch for retention. If everythingis legible except the amount (i.e. postal money
orders) handwrite the amount, in a blank area, on the item, click ReScan and then Accept
Image.

3. Delete the image - If the image is illegible it can be deleted. Verify the correct itemis
displayed and click Delete Item and physically remove the item from the deposit. Deleted
checks remain visible but the data is grayed out. Take any deleted checks to a Financial
Institution for deposit.

Duplicate Exceptions

When all exceptions are corrected, the software will look for duplicates. If any duplicates are
found, they are flagged in the Duplicate column on the Exceptions tab. A Duplicates tab will also
appear to the right of the Exceptions tab.

Click the Duplicates tab to display side by side images of the suspected duplicate items. The
current item on the left and the previously scanned item on the right. Data pertaining to the
previously scanned itemis displayed beneath two images. If multiple suspected duplicates are
found, page through the previously scanned items using the blue arrow buttons.

Determine if the itemis a duplicate and click the Delete ltem button or the Accept Duplicate
button, as appropriate. Note: Click the Duplicates tab for each duplicate found.

When duplicates are resolved, the batch is ready to be balanced.
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Balancing Deposits
When all exceptions are resolved, verify totals in the Deposit Information Box.
If the Difference total is zero submit the deposit, create a new deposit or logout.

If the Difference total is NOT zero, arrow down through the deposit to verify all checks were
scanned and amounts were captured correctly. Make corrections as needed.

If all check records are correctand the deposit remains out of balance, adjust the deposit
amount to match the total of the checks.

REMINDER: Log out between user
Depost 1D 277298 Depost Name:  Test .
Vorklype: 26 - 26-MER- WC sSessions.

Processing Date: 2011-09-14
Depost Status: READY FOR APPROVAL
Deposit Account: ******6789

Nurnber of Rems: 4 Exceptions: 0
Number of Checks: 4

Deposit Total  § 30,00 Checks Totat  §41.80
| Ditference: § 11.80 |
End of Day

Verify that all batch deposits are in Submitted or Delivered status. To perform end of day, there
should be no deposits listed on the Pending Batches tab on the Deposit Status screen. Deposits
received prior to 6 pmon a business day are posted same day. Deposits received on a non-
business day or after 6 pm are posted on the next business day.

Print or save any needed reports.

Click Logout at the top of any screento log out of the application.
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Hints and How-T os

Remove a Deposit

Select and open the deposit from the Deposit Status screen. Select Remove Deposit at the top
right of the screen. A message is displayed to confirm the deletion. Click OK to remove or
Cancel to keep the deposit. Note: A deposit cannot be deleted if it has been submitted. If a
deposit is deleted it cannot be recovered. If deleted in error, the deposit can be re-scanned.

QueryforProcessed Checks
1. Hover over the Query tab and click ltem Query.
2. Click the Clearbuttonto remove any previous search criteria.

3. Enter search criteria in Search Options fields and click the Search button.

Deposit Capture | Query | User | Help | Logout
Deposit Status

Item Query

From - From To Capture l—
Date: 12010-08-18 = ToDate: [or00818 | &) Fdin [ Amaum‘l site ID: [e9981 User [123FsvB89991

Account [———— seral —— Routing  —

Number. Number: Number. [ otE I Check | St Ipe T

Deposit ,— Customer Include m
o e 011999993.99991  BankiD: 011999993  'oMd® = (searen)  ((ctear)

— |
Reports

On the Deposit Status screen, click on the Summary Report button and choose the report
format.

Deposit Capture | Query | User | Heip | Logout gy
Pending Deposits Al Deposits
(oG Seare)
1

Retention and Destruction of Checks

Clients are expected to adopt a reasonable security procedure in the storage and destruction of
the original check, duplicate check image, or any copy of the original check, or digital image, as
well as any confidential information obtained from the check as outlined in their service
agreement. Check and check information must be retained for a minimum of 60 calendar days
but not to exceed 90 calendar days afterthe check has been digitized and processed. The bank
recommends dual control and limited access to checks and check information for processing,
research and destruction.
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Lockbox

Lockboxusers allowthe bank to collect and handle incoming payments, deposit checks and
capture data. Users may access Lockbox through the Stifel Bank Central Secure Browser to
view deposits and created data files. For additional details, please contact your Stifel Bank
Relationship Banker, send an email to the Treasury Management team at
treasurycentral@stifelbank.com, or call (866) 303-8003 toll free.

ogout My Apps

» STIFEL BANK | central | N

Secured Apps For stifel / TMays

TREALGEY

Treasury Central
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Bill Pay

Users may access the Bill Pay service through the Stifel Bank Central Secure Browser to set up
one time payments or recurring bill payments. For additional details, please contact your Stifel

Bank Relationship Banker, send an email to the Treasury Management team at

treasurycentral@stifelbank.com, or call (866) 303-8003 toll free.

» STIFEL BANK | central

Secured Apps For stifel / TMays

]

Treasury Central
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My Settings

Individual user settings can be viewed and modified in the My Settings tab.

iformation  Payments & Transfers  Control & Recon  Administration

My Profile

My History
Secure Messaging
Subscriptions

File Vault

My Profile

In My Profile, users can modify personal information, change password, and enroll in texting. To
retain changes, click the Save button. Note: See the Enable User Text Notifications section of
this guide for instructions on howto enroll in texting.

My History

Search for sent distributions in My History. Default settings are for all services and all channels,
users can enter specific criteria to narrow down results.

Secure Messaging

The secure messaging center allows users to send messages, files, and other information to
Stifel Bank’s Treasury Management support team in a completely secure manner (i.e., sensitive
data such as account numbers.)
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Subscriptions

Treasury Central’s subscriptions service provides proactive notification about certain events as
they occur within the application. Some subscriptions are set by Stifel Bank, based on services
used. Users can set up additional subscriptions as needed.

Subscriptions

| * Account Transfer Items End of Day Notification v 4

Delivery Settings
+ [ - Data Type i} |§J =] @ Format Preference
[} Account Transfer Items End of Day Notification ® 0 O O HTML v

Account Transfer Status Change Digest

14
» Account Transfer Status Change Notification

AN A

» ACH Payment Items End of Day Notification

» ACH Payment Status Change Notification

4

» ACH Positive Pay File Load Notification

[ ¥ ACH Payment Status Change Digest
[

File Vault

Treasury Central offers four (4) file vaults under the My Settings tab.
1. My Vault- forthe user’'s personal use
2. Company Vault- users can place items to securely share with otherusers inthe company

3. Bank Vault- users can place items to securely share with Stifel Bank. Ifitems are placedinthe
Bank Vault,send anemail to treasurycentral@stifelbank.comorsend a message through
the Secure Messaging center.

4. PublicVault- userscanfind userguides, shortcuts andtip sheets securely stored here

File Vault

My Vault Company Vault Bank Vault Public Vault
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Administration

Within Treasury Central, company administrators have the ability to manage access to the
system for all company users. Access and permissions are configurable for users, accounts,
limits, and functions, depending on the overall company settings created by Stifel Bank. In
general, Company and User Administration refer to the following functions.

e Create and maintain userprofiles

e Entitle usersto servicesandreports

e Associate accounts to specific services and reports forusers
e Maintainreporttemplatesforusers

e Maintain paymentlimits and approval requirements forusers

e Resetuserpasswords

Company administrators can manage and maintain company details and permissions, add, view
and delete users and manage user access and permissions.

Create a User

Click on the Administration tab and select Administration. The Company Details page displays.
Select the Actions dropdown box and click the Add User link.

Stifel Bank Test (StifelBank)

» Accounts
» Services

[ E‘Accounls ] [ l/1-' Payments ][L; Resend ][ 1o Actions ¥ ]
& FTP Pickup Optiens
FTP Delivery Options
Add User

ContactInformation

USERID Enterthe user's UserID (firstinitial,lastname, all caps).
FIRST NAME Enterthe first name ofthe user.

LAST NAME Enterthe lastname ofthe user.

ENABLE DATE Defaults to currentdate. Canbe future dated.
EMAILADDRESS Enterthe email address ofthe user.

ENCRYPTED REPORT PASSWORD Create a password forencrypted reports.

PHONE NUMBER Enterthe user's phone number, including the extension.
ENABLE SMS MESSAGES Enables userto receive textmessages

TERMS AND CONDITIONS Check this boxto assignthe SMS Terms & Conditionsto the

user.

MESSAGE ENABLED CELL PHONE#

Enterthe user's cell phone #thatwill receive textnotifications.

FAXNUMBER

Entera fax numberforthe user.

BUSINESS UNIT

Enterthe departmentofthe company the useris assignedto.

STREET ADDRESS

Defaults to the company’s information.

CITY,STATE,ZIP

Defaults to the company’s information.

COUNTRY

Defaults to the United States.

TIME ZONE

Change to the appropriate time zone forthe user.

LAST 4DIGITS OF SSN

Enterthe last4 digits ofthe user’s social security number.

WHATIS YOUR DATE OF BIRTH

Enterthe user’s date ofbirth mm-dd-yy.
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Advanced

THOUSANDS DELIMITER Do notchange
DECIMALDELIMITER Do notchange
WEBDATEINPUT FORMAT Do notchange

Set Password

Mustbe atleast8 alphanumeric characters with 1

uppercase, 1lowercase, 1 number,and 1special
PLEASE ENTER A TEMPORARY PASSWORD character.- provide this to the newuserforfirst time

access

Online Bulletin Service

AUTHORIZE BULLETIN DELIVERY Enables userto receive bulletins

BULLETIN CHANNEL Defaults to “Email”. Usercan changeto “SMS”
BULLETIN FORMAT Defaults to ‘HTML”. Usercan change to “PDF”

CELL PHONENOTIFICATION Enables userto receive a bulletin notice ontheirphone.

Select the Save button. In order forthe new user to access the Secure Browser for the first time,
Administrators must provide them with the following information:

e The newly created temporary password

e The newuser’s activation key - to access this information, see the View User Activation
Code section of this guide

Enable User Text Notifications

To enroll a user in text/SMS notifications, select the Enable SMS Messages checkbox and the
Terms and Conditions checkbox. Input a message-enabled cell phone number in the Message
Enabled Cell Phone Number field. Note: Leave these fields blank if text enroliment is not a
feature the Company or User is interested in using.

Enable SMS Messages '/

Terms and Conditions ' By clicking here, I agree to the Terms and Conditions.

Treasury Central
To opt-out at any time, send STOP to 99453. To receive more information, send HELP to 99453.

Message and Data Rates May Apply. Number of Messages Varies Per User. Account holder
authorizes charges to appear on wireless bill or be deducted from prepaid balance.

Tier One Carriers: AT&T, Verizon, T-Mobile @, Sprint, Metro PCS ®, U.S. Cellular @

To Contact Support: Customer Service

Message Enabled Cell Phone Number | [ Test ]
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When the cell phone number is entered, select the Test button next to the cell phone number to
ensure there is communication between Treasury Central and the cell phone. If the testis
successful, the test message shown below will appear on a recipient’s phone.

Stifel Bank Central
This is a test message from
Treasury Central. Have a nice day.

When the user’s profile is saved, an enrollment text is automatically generated and sentto the
user’s phone. The user must reply to the enroliment text with the code specified in the text and
receive a confirmation on the phone for the enrollment process to be complete.

Stifel Bank Central

Stifel Alerts. # msgs varies/user.
Reply 'STIF HELP' for help.
Msg&data rates may apply. Please
respond 'STIF ENROLL 121182' to
subscribe.

STIF enroll 121182

Stifel Bank Central

You are now enrolled to Stifel Alerts,
# alerts varies/user. Send 'STIF
HELP" for help. Send 'STIF STOP' to
opt out. Msg&data rates may apply.

0 9 @

Notify the user that an enrollment text will be sent and action is required by the user to complete
the process.

When text enroliment is complete, a user can configure Alerts or Subscriptions to be delivered
by text when available.

View User Access

Click on the arrowto the left of the user name to view access and permissions.

Company Details : Ruby Systems (ruby)
Ruby Systems (ruby) B Accounts  g* Payments Gl Resend {§ Actions ~
» Accounts
» Services
Users
+ Keri Flynt (Keri) Administrator £F Actions ™
* Harold Wilson (hwilson) 4% Actions ~
* Janet Smith (jsmith)  Administrator & Actions
* Virginia Murray (vmurray) %# Actions ~
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Manage User Access

Click on the Actions button, to the right of the name, to display a menu of actions including the
ability to change passwords, clone users, and deactivate or delete users.

Users
* Karl Flynk (Kerl)  Administrator % = tians ™

* Harold Wilson (hwilson) {* actons *

- Usar Detalls & Edit

E-mail Address: harodd.wilsonifooworker.com Phone Mumber: o
Enable Date: [4/09/2014 Last Login:  Aug 15, ]

- Sarvices & Ba

ACH Reporting Lo Fesend

L W NATCHA ACH Returns Ala ® W NACHA Detail Fla Repart = [ ] A St

- - Al NACHA Not 8 Copy service
Alert Services l 3_( Diglste Ussr
(5 Deactivate Lser

X W Alerts & Subscriptions

Commeiny Adninistration
EDIT Viewand update the user’s profile.
PASSWORD Resetthe user’s password.
SERVICES Display and editservices associated with the user. See Manage User Services.
PAYMENTS Displayand setpaymentlimits ona company level.
RESEND Re-send distribution notifications to the intended users.
CLONE USER Copy user'sdetails to create a new userwith similarpermissions.
COPY SERVICE Copy service permissions from a user with similarservice permissions.
DELETEUSER Removethe userfrom the Treasury Central system.
DEACTIVATE USER [ Deactivate usertemporarilyfrom the Treasury Central system.
SUBSCRIPTIONS Modify subscriptions forthe user.

Manage User Services

Find the user in the Users list. Click on Actions on the right side of the name. Click on Services.
Check/uncheck user permissions. Click Save.

NACHA DETAILFILE REPORT

Enables userto have access to Nacha Detail File Reports.

NACHARETURNFILE REPORT

Enables userto have access to Nacha Return File Reports.

NACHANOTIFICATION OF CHANGE
REPORT

Enables userto have access to Nacha Notification of Change
Reports.

ADMINISTRATION

Enables userto manage paymentand service entittements
for otherusers.

Enables userto maintaininformation re porting type-code

TRANSACTION GROUPS groups.
Enables userto:
USER MAINTENANCE* o Create,edit,and delete userprofiles.

e Resetpasswords anddeactivate/activate users.
e Enablesubscriptions forusers.

COMPANY ACCOUNT PERMISSIONS

Enables userto manage accounts andtheirentittements.

USER SERVICE PERMISSIONS*

Enables userto:
¢ Removeservicesfromotherusers.

DELIVERY TEMPLATE MAINTENANCE

Enables userto maintain reporttemplates.

*Needs Administration and Company Maintenance services entitlement
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FILE VAULT Enables userto upload ordownloadfiles to the bank.
DESKTOP CONNECTIONS Enaples userto accessthe desktop moduleto send and
receive files.
ALERTS Enables userto setalerts foraccountevents,suchas a
balancefalling below a specific threshold.
NATIVEAPPS Eg\a/it():laes userto viewreports through the app ona compatible
TRANSACTION SEARCH Enables userto searchfortransactions.
AUDIT SERVICE Enables userto viewactivity of company users.
Enables userto access mobile banking through a mobile
MOBILE WEB browser.
QUICKVIEW Enables userto seeanoverviewofaccountand balances.
Enables userto permitthis serviceto otherusers. ltis
SECUREBROWSER neededto complete the installation process ofthe

application.

SECUREBROWSERDESTINATIONS™**

Enables userto give useraccessto Stifel Bank Secure
Browser.

BALANCE REPORTING

Enables userto viewbalance and transaction re ports.

SAVINGS ACCOUNT ESTATEMENTS

Enables useraccess e Statements for savings accounts.

CHECKING ACCOUNT ESTATEMENTS

Enables useraccessto eStatements for checking accounts.

MBCFRAUDDETECTION
ADMINISTRATION

Enables userto permitstop payments and/or positive pay.

*Needs Administration, Company Maintenance, and User Maintenance services entitlements.

View User Activation Code

All Treasury Central users must install and activate the Stifel Bank Central Secure Browser in
order to access the system. See the Stifel Bank Central Secure Browser section of this guide for
instructions. Prior to installing the browser, the company administrator will add the user to the
system and provide the user an activation code to complete the installation process. To access

the user’s activation code:

1. Click on the Actions button, to the right of the user’s name, to display a menu of actions.

Users
* Kerl Flynk (Kerl)  Adminizieaion
* Harold Wilson (hwilsan)

- User Detalls

E-mail Address: hanold wilson@ooworker.oom
Enable Date;  (4/09/2014

O 1

- Services &7 Pavments
ACH Reporting Lyl Resend
X/ W NACHA ACH Returns Fil X 7 WNACHA Detsil Fia R s |5 Conels

ACHA ACH Returns Fla WACHA Detail Fia Repart 3

; P HACHA Noorl & Copy Service
Alert Services 3_( Dslete Usar

- |5 Dsacfivate User
% ]
ks o Subscrptions

it Actions

& EdiE
Phone Number: 4 Password
Last Login:  Aug 15, f 4 congeae
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2. Click on the Edit link to display the user's profile. View the Software Activation Key field to
access the code needed forinstallation of the Stifel Bank Central Secure Browser.

Message Enabled Cell Phone Number \:I

Street Address w
)
City
state
Zip / Postal Code
Country

Time Zone \ US/Central (CDT) v |

]

Software Activation Key  jopmaz73

Remaining Uses: 2 Expires: Nov 26, 2010 2:53 PM CST
I—

* What is your favorite hobby? |Singing
* What is your mother's middle name?

Reset a User Password

Find the user in the Users list and click on the Actions button to the right of the name. Click on
Password. Type in a temporary password and click Save. Note: All passwords (including
temporary) must be at least 8 alphanumeric characters with 1 uppercase, 1 lowercase, 1

number, and 1 special character.

Users
* Kearl Flynk (Kerl)  Administratar
= Harold Wilson (hwilson)

= User Detalls

Alert Services
H W Alerts

. Admini o

E-mail Address: harold.wilsonicoworker.com Phone Mumber:
Enable Date: (4/09,2014 Last Login:  Aug 15,
- Services
ACH Reporting
x W NACHA ACH Returns Fla x W NACHA Detail Fia Repart = L
MNATHA Nedl

% Adiana~

& Edit

42 password

@ Senies

& Payments
gl Rzzend

& Clone User

& Coov Service
X Delete User
{3 Deactivata User
<f Subscriptions

& Actions ¥
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Clone a User

To clone existing user permissions to a new user, find the existing user in the Userslist and click
on the Actions button to the right of the name. Click on Clone User. Type in the new user’s
contact information and password. Configure the new user’s bulletins and notifications. Under
the Cloning Preferences section, select Copy Service Permissions from {username}. Click Save.

Users

* Karl Fiynk (Kerl)  Administratar & Actions =

* Harold Wilson (hwilson) i actons *
- User Detalls & Edit

Phone Mumber: _;3 Passward
Last Login:  Auwg 15, 2 W Sendces

E-mail Address: hanrold wilsonEooworker.com
Enable Dabe; (/002014

- sarvices & Favmants
ACH Reporting [l Resend
u W NACHA ACH Returns Fil " W NACHA Detail Féa Re " & shixina

ms Hia . atal Hea L ’ P

i MACHA Nogfic 4 SO0V Service
Alert Services :_“ Cealete dlsay
[ Deactvate Liser

x W Alerts q‘ Subscrptions
: Administrati

Delete a User

To delete an existing user, find the user in the Users list and click on the Actions button to the
right of the name. Click on Delete User. If sure that user is to be deleted, click OK. Note: When

the deletion is complete, it cannot be undone.

Users
* Kearl Flynk (Kerl)  Administratar & Actions ~
= Harold Wilson (hwilson) £ actions *
- User Detalls & Edit
E-mail Address: haroid.wilsonfooworker.com Phone Mumber: & pasaword
Enable Date: (4/09,2014 Last Login:  Aug 15, 2 W Saniges
~ Services 5;-' FPayments
ACH Reporting Loyl Resend
L W RACHA ACH Returns Al X 4 W NACHA Detail Fia Re " A piian
ms Fila 4 etail File it - %
B MACHA Nogfic & Copy Sece
Alert Services ¥ Deleta Usr
e 3 Desctivats User
Alerts J Subscriptions
ittt
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Deactivate/Reactivate a User

To deactivate an existing user, find the userin the Users list and click on the Actions buttonto

the right of the name. Click on Deactivate User. Click Yes.

To reactivate a user, find the user in the Users list and click on the Actions button to the right of

the name. Click on Activate User.

Users
* Karl Flynk (Kerl)  Administrator & Actions ~
* Harold Wilson (hwilson) {* actons *
- Usar Detalls & Edic
E-mail Address: hanoid.wilsonfooworker.com Phone Mumber: & Pasaword
Enable Date: (4092014 Last Login:  Aug 15, 2 i3 conees
~ Sarvicas & Pavments
ACH Reporting =] RIESEﬁd
% M NACHA ACH Returns Fil x /W NACHA Detail Fia Rej ® A imclo
ms a v el ) s # =
P NACHA Notfic S SO0y Serice
Alert Services :_E Delshe User
| Deactvate Liser
] W Alerts d‘ subszaptons
; sl

To configure a user’s paymentsettings, find the userin the Users list and click on the Actions

button to the right of the name. Click on Payments.

Users
* Kerl Fiynk (Kerl)  Administratar ¢ adtians =
* Harold Wilson (hwilson) &% actons *
= User Detalls & Edit
E-mail Address: hancld wilsonGooworker.oom Phone Mumber: _;3 Passward
Enable Dabe; (/002014 Last Login:  Auwg 15, 2 W sendces
- Sarvices & Favmants
ACH Reporting [l Resend
& Clons Usir
X W NACHA ACH Returns Fila K 4 W NACHA Detail Fda Repart X 4 W B ooy Service
NACHA Notfic
Alert Services :.“ Heldz vt
i e [ Deactvate Liser
o Subscrictions
. At

Stifel Bank Treasury Central User Guide | Page 58

Last Updated July 2021



A list of payment types will show on the left side. Check/uncheck the boxes to give proper
access to the user. Click Save. Note: When the boxes are checked, additional options will

appear to the right.

[#1 ACH Payments

ACH Payments Settings &8 Help

1 Wire Transfer ¥ ACH Batch Options

User is eligible to 2dd, edit and delete ACH batches

1#) Account Transfer

ACH Entry Options
Allow ACH Manusl Entry o
#| Payess Maintznance Allowe ACH Edit ¥
Al ACH Cancel W)
Allow ACH Reverse ¥

¥ BillPzy

¥ Impart Maintenancs

) Stop Payments ] User must use existing templates
User must use existing ACH Batch Templates to create transactions
¥ Transaction File Import
Usar iz efigible to import ACH batches
] User must use existing payees
Usar must uss existing payses o craate zn ACH Batch (Fres Form, From Templzses, and Import)
|| Users must use transactions that are defined in the template

Usars must usz transacions that zre defined in the templatz, They can deferalremove transactions from the
batrh but cannot add new ones.

[ Check Positive Pay

¥ Remats Deposit Capture

) GEORGE WASHINGTO
¥ MARTHAWASHINGTON

Total Daily Batch Count (Credit) Total Daily Batch Count (Debit)

* Limi: Max: 59955 * Limis: Max: 59955

Resend Service Notifications

To resend service notifications to a user, find the userin the Users list and click on the Actions

button to the right of the name. Click on Resend.

Users
* Kerl Fiynk (Kerl)  Administratar & adtinns ™
~ Harold Wilson (hwilson) £ actions *
= User Detalls & Edit
E-mail Address: hanold wilson@ooworker.oom Phone Number: _, Passward
Enable Date: (4052014 Last Login: A9 15, 2 5 canres
- Services & Payments
ACH Reporting Lol Resend
& Clons Usir
X W NACHA ACH Returns Fila K 4 W NACHA Detail Fda Repart X a z
MACHA Nogfic S Coov Senvice
Alert Services }.‘! Rl i
[ Desctvate Lear
R e o subsrictions
et
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The default for Services and Channels is All. To select specific services or channels, click All.
Check the boxes of the notifications the user must receive. Click Select. Choose a date and time

range. Click Search. Locate the notification to resend. Click Resend.

Search Distributions
Saniczs Al
Channels Al
Shaw Only Exceptions [
From [05/13/2020 g [0 M| q@)To[05/15/2020 BH[tsaem | @

* Advanced

Shavwr 10 results per page

[ A Search Distributions ][I;D FTP Pickup View ]

|E||E| Go to page Showing1-1of1 Items to d‘lspla\r:

e [ May 19, 2020 427:06 M CDT  User Profile Change Report [ 45 View Item ][ 45 Download File ][L-d Resend ][ I View Audit ]
User: 012345678 /| MARTHAW
Destination: accountsenioes@bbstl.oom

Subscriptions

To configure which notifications a user receives, find the userin the Users list and click on the

Actions button to the right of the name. Click on Subscriptions.

Users
* Kearl Flynk (Kerl)  Administratar o Actions ™
~ Harold Wilson {hwilson) & actions ~
- User Detalls & Edit
E-mail Address: harcld.wilsonBooworker.oom Phone Number: _, Passward
Enable Date:  :4/08/2014 Last Logim:  Aug 15, 2 3y sanices
- Sarvices & Bayments
ACH Reporting Loyl Resend
7 NACHS ACH R Fil ® 7 M NACHA Detail Fle Repart x4 W & sdae S
eturns Fila AR TR MACHA Notfic 48 Cooy Service
Alert Services 'K} Heltm v
P (5 Desctivate User
erts o Subscriptions
liasirats
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A green check mark will appear to the right of the subscriptions that are enabled. Click on the
arrow to the left of each subscription type. Check the boxes of those types the user is to receive.
Choose how the user will receive the notification. Choose the format preference from the drop
down boxat the top. Click Save.

Subscriptions

| ¥ Account Transfer Items End of Day Notification ¥4

Delivery Settings
+ /- Data Type = ﬁ) & @ Format Preference
54} Account Transfer Ttems End of Day Notification ® U Qo o HTML A
[ ¥  Account Transfer Status Change Digest ]
[ » Account Transfer Status Change Notification 4 ]
[ » ACH Payment Items End of Day Notification 4 ]
[ »  ACH Payment Status Change Digest ]
[ » ACH Payment Status Change Notification v 4 ]
]

[ » ACH Positive Pay File Load Motification

FTP Pickup/FTP Delivery

Companies experienced with File Transfer Protocol (FTP) may be interested in using the
Treasury Central FTP channels to exchange data with the platform. There are two Treasury
Central FTP channels available:

o FTP Pickup: Stifel Bank clients use their own FTP client software to retrieve and send
information in a secure and authenticated manner. FTP Pickup is bi-directional. A

client’s FTP client software retrieves information from Treasury Central, and that same
FTP client can submit information to Treasury Central.

e FTP Delivery: the Treasury Central platform acts as the FTP client to access a client’s
FTP server to deliver data in a secure manner. FTP Delivery is one-directional.
Treasury Central distributes information to the client's server. The client's server cannot
send information to Treasury Central utilizing this channel.

The FTP Pickup and FTP Delivery channels allow for the receipt of balance reporting and Nacha
reports. Only the FTP Pickup channel allows for the submission of ACH, Wire, and Positive Pay
files. All company settings, user authentications, account permissions, and service and
template entitlements are housed within Treasury Central.

Clients wishing to use either FTP channel must have advanced knowledge of FTP protocols and
PGP encryption. Stifel Bank requires use of the Secure File Transfer protocol (SFTP). The
Treasury Central platform supports SFTP authentication via password or certificate. The
Treasury Central platform can support PGP encryption if requested.

For additional details, please contact your Stifel Bank Relationship Banker, send an email to the
Treasury Management team at treasurycentral@stifelbank.com, or call (866) 303-8003 toll free.
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Audit Service

To view activity for all users, click on the Administration tab and click on Audit Service. Specify
the date and times. Select the categoriesto be audited. In the Advanced section, type in a User
ID and/or Target User ID. Click Search. A list will appear below with the timestamp, action, and
user who performed each action. Click on the magnifying glass to view more information. Click
Close to retumn to the search results.

mation  Payments & Transfers  Control & Recon | Administration | My Settings

Audit Service

Ssarch

Time Range (05/13/2020 EY|[12:00 M| 48) Te[05/19/2020 B [tusa e | (@
Audit Categories Comparry Maintenance User Maintenance
Account Maintznance Sarvice Meintenznce
Login and Timeouts TTY Sessions
Transactions Bank Mairtznance
Commercial Canter Security File Transfer
- Advanced

L -

Shows 10 results per page

Remote Deposit Capture Administration

In order to access the Remote Deposit Capture (RDC) desktop scannerinterface, users must be
set up to use the Secure Browser and be entitled to the RDC Secure Browser destination. For
additional details, please contact your Stifel Bank Relationship Banker, send an email to the
Treasury Management team at treasurycentral@stifelbank.com, or call (866) 303-8003 toll free.

Go to the Company User Listing, select the Actions button next to the appropriate User’s name
and select Payments.

% MARTHA WASHINGTON (MARTHAW)  Administrator “ud Actions ¥
& Edit

-~ Password

-l Services

@ Emulate

& Payments

[ Resend

=7 Tokens

£ Clone User

B Copy Service
X Deletz? User

i Deactivate User
qf Subscriptions

BT AT A T R R WA
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Select Remote Deposit Capture from the left menu tree, enable the appropriate Remote Deposit
Capture Settings for the user.

Mobile Capture - allows the user to add and edit deposits using a mobile device.

Enable SCO Merchant Capture - allows the user to add and edit deposits, in-house,
using a desktop check scanner.

Mobile Capture

Check the Enable Remote Deposit Mobile Capture checkbox.

ACH Payments Remote Deposit Capture Settings

& Transfer .
Mobile Capture

Account Transfer [|:| tnable Remote Deposit Mobile Capture

Ld Eillp
&2 sy SC0O Merchant Capture

Payee Maintenance [D Enable 5CO Merchant Capture

Impert Maintenance
D Stop Payments

[ check Positive Pay

| Remote Deposit Capture

Select the appropriate permissions for the user.

Mobile Capture
3 Enable Remote Deposit Mobile Capture
[. P P

|:| Allow Remote Deposit Capture
User is eligible to add and edit Remote Deposit Captures

|:| Allow Remote Deposit Capture administration
User is eligible to entitle the Remote Deposit Capture service to other users in their company

|:| Allow Remote Deposit Capture activity audit
IUzer is eligible to view Remote Deposit Capture activity for users in their company
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Mobile Capture

[ Enable Remote Deposit Mobile Capture

I
Allow Remote Deﬂa}it Capture
User is eligible to add and edit Remote Deposit Captures

* Daily Cumulative Deposit Amount (%) 100.00| Max: $100.00
* Single Deposit Amount ($) 100.00| Max: 5100.00
* Daily Transaction Count |999999 Max: 999999

Eligible Locations

Stifel Bank (08101899€) Select All Accounts Unselect All Accounts

(] - DEMANDDEPQSTT (5102 Demand [ ] - DEMANDDEPOSIT (5101 Demand
Deposit PAYROLL) Deposit OPERATING)
] - DEMANDDERQSIT (GEORGE (] - DEMANDDEROSIT (GEORGE
WASHINGTON) WASHINGTON)
Options

*"Make Deposit" Enable Date |10/28/2020 =Y

[_] Allow Remote Deposit Capture administration
User is eligible to entitle the Remote Deposit Capture service to other users in their company

[ Allow Remote Deposit Capture activity audit
User is eligible to view Remote Deposit Capture activity for users in their company

SCO Merchant Capture

Daily Cumulative - Should match
the amount in the same field in
Company Configuration. Can be
decreased, but not increased.
Single Deposit Amount - Should
match the amount in the same field
in Company Configuration. Can be
decreased, but not increased.
Daily Transaction Count - Maximum
checks allowed to be deposited per
day. Enter 999999 if no limit.
Eligible Accounts - select accounts
to which the user is entitled for
Mobile Deposit Capture.

OBS User ID - Should match the
User’s Treasury Central ID.

“Make Deposit” Enable Date - Date
of enrollment. May select a future
date.

Check the Enable SCO Merchant Capture checkbox and select the appropriate permissions for

the user.

SCO Merchant Capture

Allow SCO Merchant Capture
User is eligible to add and edit SC0 Merchant Caplures

Allow SCO Merchant Capture administration
User is eligible ke entitle the SC0 Merchant Capure service be other wsers in their company

I Enable SCO Merchant Capture ]
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L

[ Aot SCO Merchant Capture
| User s chgible bo add and et SCT Merchant ©

* Dally Curmulative Deposit Amount: (8 My SO 000 GG D )
* Singlhe Depceslt Aanount [§) Ay SO DO GG G 1
*Single em Amount (3] | 000000000 00|  Aay: $200.000 00000

® Durpiadt Wiy Counl | Sroeeeestsd Max:

*wen ]

“User First Heme s |

= Usar Last Harne: [WaSHINGTON |

* jser Email Address

Aoy User to View Sihe Deposits
Uiser s Active [

SC0 Options

S —
= isor Role | Selert w
* Scanner | Select w

Locations

& There are no cptions avallable,

EBgible Accounts

e T T A L ) Select Al Acoounts Urmselect A Accounts
65925102 - DEMANDDEPOSTT {5102 Demand || 65925101 - DEMANDOEPOSIT (5108 Demand
PAYRONL) Depostt

OPERATING]

Allow 500 Merchant Capture administration
Lt 5 eligibbe o entithe the SO0 Mesrchant Capture service Do other users in their opingany

Daily Cumulative - Should match the
amount in the same field in Company
Configuration. Can be decreased, but
not increased.

Single Deposit Amount Limit - Should
match the amount in the same field in
Company Configuration. Can be
decreased, but not increased.

Single Item Amount - Should match
the amount in the same field in
Company Configuration. Can be
decreased, but not increased.
Deposit Item Count - Maximum
checks allowed to be processed per
day. Enter 9999 if no limit.

User ID - Should match the User’s
Treasury Central ID.

User First Name - First Name from
User’s Treasury Central User Profile.
Should auto-populate.

User Last Name - Last Name from User’s Treasury Central User Profile. Should auto-populate.
User Email Address - Email Address from User’s Treasury Central User Profile. Should auto-

populate.

Allow User to View Site Deposits - Permits the User to review deposits within the system made

by colleagues.
Useris Active - Default to Enabled

Site ID - Allows Company to tie User to a specific site. Leave blank if no data.

User Role - see below
Scanner-see below

Locations - Locations are managed at the Company Level. If no locations are available, skip

this section.

Eligible Accounts - Select the account(s) thatthe user is entitled to for RDC Services.
Allow Merchant Capture SCO Administration - select this option to allow other company

administrators to grant company users permissions and entitlements to the RDC service. Note:
This option will only appear to Company Administrators.
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User Roles

* Iser Raols

mk
Sekc

SS0Balancar
SS0Approver

* Scanner

SSOBalancer- User can scan and approve deposits. Apply to all Treasury Central users who
are not Company Administrators.

SSOApprover - User can scan and approve deposits. Apply to all Treasury Central users who
are also Company Administrators.

These user roles do not impact the ability of a user to see the deposits of other users. To limit
the user’s ability to see deposits made by another user, the Allow User to View Site Deposits
checkbox must be disabled.

#ll[y User to View Site Deposits

Allow User to View Site Deposits |

Scanner Options

From the drop down list, select the scanner being used by the company.

* Scanner | Unisys-SmartSource-Elite W
Selact

Unisys-SmartSource

| Unisys-SmartSourceMicro
ailable, Panini-Vision
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