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Connectivity Powered by Plaid

Connect your Stifel Bank business accounts to any application powered by Plaid, except for applications that Stifel Bank
offers direct connectivity to, such as Xero and Sage Intacct.

To Enrollin Treasury Central Connect:

1. The Connect services require separate credentials from your Treasury Central online banking credentials. If you do not
have Connect credentials, contact your Portfolio Manager to enroll.

2. Onceyou are enrolled in Connect, you will receive an email that contains your username and a temporary password.
The temporary password will expire in 24 hours.

To Connect to Applications Powered by Plaid:

1. Follow the process to connect an external account provided by the third-party application.

2. When you reach the Plaid search menu, search for Stifel Bank and select Stifel Bank - Commercial Banking.
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3. Enteryour Treasury Central Connect User ID and Temporary Password when prompted. Do not use your Treasury
Central credentials.

4. Click Login. You will be prompted to reset your temporary password.
5. Review and accept the Stifel Bank Treasury Central Connect Terms and Conditions if presented. Click Continue.
6. Select the accounts you wish to consent. Click Continue.

7. Review the selected accounts. Click Submit and follow remaining prompts to complete the connection process.

To Disconnect an Account Connected via Plaid:

1. Follow the process to disconnect an external account provided by the third-party application.

2. Contact your Portfolio Manager to finalize the disconnection of your account.
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