
Disconnecting Existing Stifel Bank Feed

1.	 In Brex, select Accounts and then select External accounts. To the left of any Stifel Bank account, select the caret  
	 to expand the account details, then choose Disconnect at the bottom. 

2.	 On the Disconnect Bank Account? screen, you should see all your connected Stifel accounts listed. Select Disconnect  
	 again. You will receive confirmation that the bank connection has successfully been removed. Select Done. 

3.	 Once the disconnection is finished, continue with the connection steps below.

Brex allows one connection per Treasury Central Connect profile at a time. Before adding any additional accounts to 
your existing connection, please contact your Stifel Bank Treasury Management Team to request removal of the current 
connection. Once completed, disconnect your Stifel Bank accounts in Brex and reconnect, ensuring all accounts are 
selected.

Existing Brex Connection Walkthrough
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Existing Brex Connection Walkthrough (Continued)

Initiate Connecting an External Account

1.	 In Brex, select Accounts on the left sidebar and then Add account in the top right corner. From the dropdown menu,  
	 choose Connect external account. 

 

2.	 The Plaid connection widget will appear. Use the search bar to look for “Stifel Bank – Commercial Banking”.  
	 If prompted, enter your phone number and select Continue. On the “Log in at Stifel Bank – Commercial Banking”,  
	 select Continue to Login. 
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Treasury Central Connect Login

1.	 This is a pop-up window. Please ensure pop-ups aren’t blocked by your browser. Enter your Treasury Central Connect  
	 Username and Password and click Login. If prompted, accept the Terms & Conditions, then click Continue. A list of  
	 available accounts will be displayed. Check Select All to add all accounts and click Continue.

 

2.	 Review the list of accounts being connected to Brex and select Submit. You should then see a Success! confirmation  
	 screen. Select Done.

Existing Brex Connection Walkthrough (Continued)

Important: Do NOT  
use your Treasury  
Central (online banking) 
credentials. Treasury 
Central Connect uses 
separate login  
credentials.

If an account is not 
selected now, you  
may experience delays 
connecting it later.  
We recommend  
connecting all  
accounts. 
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Finalize in Plaid

1.	 On the Select accounts screen, select all accounts again and click Continue. On the “Are these business or personal  
	 accounts?” screen, choose Business and click Confirm.

 

 

Completion

Your Stifel Bank accounts should now appear under the External accounts section within Brex.
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Existing Brex Connection Walkthrough (Continued)


